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~ 1] Introduction

The SOLACE-CEE communication campaign was developed to raise
awareness of the importance of integrated health and social care for people
experiencing homelessness and to communicate the project's approach,
activities and results to relevant audiences across Central and Eastern
Europe.

The campaign combines EU-level communication materials developed
around a shared SOLACE-CEE visual identity and key messages with locally
adapted materials developed by project partners for national and local
audiences. This two-tier approach ensures a consistent project identity
while allowing partners to address the specific needs, contexts and
communication environments of their respective countries.

§ ) Funded by Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those
SOLACE_ the European Union of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.

OBJECTIVES

Increase visibility of the Highlight European
SOLACE-CEE project at the EU collaboration and emphasize
level as an innovative model for how the project contributes
integrating health and social to the EU's goal of ending
services. homelessness by 2030.

TARGET GROUP

EUROPEAN INSTITUTIONS AND
POLICYMAKERS

including the European Commission, the
European Social Fund (ESF), and
representatives of EU Member States

SPECIALISED MEDIA

media outlets covering social policy,
public health, and European projects

%
i
==

INTERNATIONAL ORGANISATIONS AND
NETWORKS

those active in the field of homelessness,
social inclusion, and health (e.g. FEANTSA).
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EUROPEAN LEVEL

Support replication of the
project in other EU
countries.

PROFESSIONALS AND STAKEHOLDERS IN
THE FIELD

social service providers, healthcare
professionals, NGOs, and experts working
on homelessness

RESEARCH AND ACADEMIC COMMUNITY

GENERAL PUBLIC



LOCAL LEVEL
GOALS

SUPPORT LOCAL ENGAGE LOCAL RAISE AWARENESS - SUPPORT ACCESSIBILITY
IMPLEMENTATION - STAKEHOLDERS - improve understanding of OF SERVICES
increase understanding strengthen cooperation homelessness as a - provide clear and
of the project among between municipalities, structural issue connected understandable information
local stakeholders, healthcare providers, to health, housing and about available support
institutions and NGOs, Housing First social systems. systems and integrated
communities. teams, employment services.

services and other actors.

TARGET GROUP

PEOPLE FROM VULNERABLE GROUPS
@ people experiencing homelessness and
other individuals in situations of housing

PUBLIC AUTHORITIES AND
INSTITUTIONAL STAKEHOLDERS

local and regional authorities, municipalities, and
relevant national-level stakeholders involved in

exclusion policymaking and service coordination.

SERVICE PROVIDERS AND | e . .

PROFESSIONALS 2 V l d t ty
Q@ Social workers, healthcare professionals, NGOs, RESEARCH AND ACADEMIC COMMUNITY I S u a I e n I

W and other organisations providing services to
people experiencing homelessness, as well as
the clients themselves.

EE? GENERAL PUBLIC
sy

Funded by Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those
the European Union of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.
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https://solace-cee.eu/wp-content/uploads/2026/09/Solace-logo-manual.pdf
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EU VISIBILITY AND FUNDING
ACKNOWLEDGEMENT

In addition to the SOLACE-CEE project logo, all
relevant communication and campaign
materials use the European Union emblem and
the required funding acknowledgement in
accordance with the EU visibility requirements.

The standard EU funding statement is included
alongside the EU emblem on materials where
required:

Funded by
the European Union

Funded by the European Union. Views and
opinions expressed are however those of
the author(s) only and do not necessarily
reflect those of the European Union or
European  Commission.  Neither  the
European Union nor the granting authority
can be held responsible for them.
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e Aot tha carsortium Nows Documents & Publications
_* SOLACE

EUROPEAN LEVEL

SOLACE-CEE 5

Integrated social and health care for people

L
.-
experiencing homelessness [ ] ' ' &

PROBLEM

hausing ng
egrated madel of iong-

tonm suppert

We don't just house people.
We heal them.

igi ' ' 3.1. |
3 | Digital campaign materials and channels : 5 6
(EU level) OFFICIAL WEBSITE

COUNTRIES PILOT IMPLEMENTATION CITIES

Kodice, Predov, Budopest

Butharest, Warsow, Safia/

Main source of information about the
SOLACE-CEE project

What makes SOLACE-CEE different?

Holistic continuum of care Targeted health services Effective outreach

Trauma-informed care

Funded by Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those
the European Union of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.
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Home

News - Insights, updates, and impact stories

r.

The integrated services HUB
network SOLACE-CEE is complete -
the Last HUB opened in Predov

(4. 052026
DEDD Feundation and VPR erganized
TIC TAK Conference on Stabilisation
a5 a Foundation for Trauma-
Infarmed Care

16 (¥SOLACE

1607 2008
First homelessness count in Predow,
Slovakia: results reveal the long-

term nature of homelessness

i Comsartm Socuments & Pabilic

Al categories ~

15053008

SOLACE-CEE in Warsaw: a partner SOLACE-CEE at FEANTSA FORUM

T i | | M-k Important news and updates from both

the European and local levels of the
project

FEA

P tat
showed once

Home Anout the consortim Nows
1404 2006 0104:2026 i 2
Expanding Healthcare Access: Casa Solace-CEE First Insights: bullding a Empowering vulnerable 4 s
loana and the Romanian Red Cross foundation for resilience through communities: the social worker asa Documents & Publications
Seetor 4 Announce i 1] Suppart in i pillar of the SOLACE-CEE Initiative
Collaboratian e Deyond c
= DOCUMENTS
Management and Contingency Plan Manitoring and ion Plan and inability Plan Needs Assessmant Questionnaires
SOLACE-CEE SOLACE CEE SOLACE-CEE

Documents and more information

about the SOLACE-CEE project el oy

Funded by
the European Union

ok at haw SOLACE-CEE

e SOLACE-CEE

0

Bimm HUS PlLes ROED SHim

Bimm HUS PLem ROFE SHem
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Questionnaires SOLACE-CEE Action plan SOLACE-CEE

SOLACE-CEE Logo Manual

Needs Assessment Results
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o and dissemination
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SOLACE Spotlight: Project News

The integrated
services HUB
network
SOLACE-CEE is
complete - the
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The DERD Foursation and All for Famity
(W] lawnched the Centre for integrated
Whoalehy. Soeinl Sarvices inthe 37 Larpesteity
inSicvakis. The Certre conmects helthcare,
ACCU ¢ SunSHlng AN oTheT

Project partners:
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PreSov: results
reveal the
long-term
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In Detober 2025 Pretow becume ong of 35
European rities (o take part i the 2nd
edition of the European Homelessness.
Count, coardmated by KU Lirven, The count
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Warsaw: a
partner
meeting and a
step forward
for the whole
CEE region
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EUROPEAN LEVEL

SOLACE SPOTLIGHT

Our online archive for
internal communication
and information sharing
among partners.
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NEWSLETTERS
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Welcome to the SOLACE Newsletter!

Barrier-free health & support
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Uniqus cflaboration will bring

unique social innovation to The: Expen Group of
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project has started its work
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Tre Vishon of Integratad Care
in Slovakia is Taking Shape:
SOLACE CEE in Kodics and
Prodow

Introduction of DEDD
Foundation and All for tamily
(WPR) nonprafit organtzation -
s Slovak partners

Ths SOLACE GER propest

R motn > Bt moe =

Najplerw Mieszkanie s 8 Casa loana: Strengthening

Poland Partner In the SOLACE Soclo-Medical Support for

Project Homeless People in Romania
R Through the SOLACE CEE

Frogect
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CX SOLACE

Welcome back to the SOLACE-CEE
Mewsletter #2

Transtorming lves, ending homelessnoss.

Why INTEGRATED CARE matters?
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Explore what's new from our partners across CEE
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SOLACE-CHE Milvstona: The
HUB of Integrated Hoalth and
Soclal care in Slovakla ks ROW
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First insights from the Ganeral
Practitioner Office: Throe
Months. of Integrated care in
Practice
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pacle experiencing Digital Award
hoenelesenass

Hand motn >
Anad motn =

FRMP YEAR IN SOUACE-CEE
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Foundation (HFPF) year in

Practical tips for individusl
SOLACECEE work seeording 1o Housing
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Welcome back to the SOLACE-CEE
Newsletter #3
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Unique collaboration will bring unique social
innovation to end homelessness

The first meeting of a Central and Eastern European consortium of organisations
waorking with people with the experience of homelessness in their regions to jointly
pitot integrated social and health services took place in KoSice recently.

Casa loana - Romania, Health and Social Development Foundation - Bulgaria,
Hungarian Charity Service of the Order of Malta (HCSOM) - Hungary, Housing
First Foundation - Poland, Metropolitan Research Institute Budapest - Hungary,
DEDD Foundation - Slovakia and All for the Family - Slovakia will thus pilot
innovations in the field for the next three years.

This unigue collaboration is supported by the European Commission, initiated and
led by the DEDOQ Foundation, which will implement the SOLACE CEE project in twao
cities, Kodice and Predowv. In total, the EC has supported 4 projects in the framework
of the call for social innovation, in Slovakia a similarly large project and its support
directly from Brussels has been received for the second time.

"Our goal is to create integrated sociol and health services in both cities,
complementing the comprehensive approach to ending family homelessness -
from housing to accompaniment ond employment - that we ore implementing in
Eastern Slovakio,” said Alena Vachnova,

“In our work, we try to use proven approaches thot we bring ond implement in
Slovakia with the oim of ending homelessness, not just monoging it,” she added,

The Solace project seeks to pilot an innovative integrated health and social
services initiative to address the complex needs of people with the experience of
homelessness for this demagraphic. The project will embrace a holistic approach
to homelessness, incorporating healthcare components within a continuuem of
care-from street outreach to housing solutions. This will be achieved by
collaborating with dedicated and social specialist teams engaged in outreach
fieldwork and medical clinics, supplemented by digital health and trauma-informed
care elements. The resultant support services will integrate the humane values of
the Housing First approach with a spectrum of health services (covering trust,
physical, and mental health, including substance abuse), social care, employability
services, social networking and support services. The overarching goal is to fully
implement this innovative model in five countries within the Central and Eastern
European (CEE) and Balkan region, specifically Slovakia, Hungary, Bulgaria, Poland,
and Romania.

Funsed Funded by the Ewropean Union. Views and opmions exphirised are however thoae of the
- ':::“ by ninion  Suthoris) enly and do not necessarity reflect those of the European Union, Neither thy
Eurppean Union nor the granting authority can be held responsible for them

EUROPEAN LEVEL

| Homeless people in Central and Southeastern

. Europe face serious barriers to housing and
healthcare - SOLACE-CEE research data
reveals

Kodice / Budapest / Warsaw / Sofia / Bucharest - 22 September 2025

In spring 2025, a survey was conducted in five Central and Southeastern European
countries as part of the SOLACE-CEE project, which aimed to map the real-life situation
of people experiencing homelessness and housing exclusion. Through questionnaires
and in-depth interviews, researchers examined living conditions, barriers to healthcare
and social services, health literacy, and use of IT tools among people experiencing
homelessness. The goal was to collect data to support the development of effective
services for homeless people in the CEE region.

The research revealed that homeless people face a combination of challenges that often
interact with each other. “A total of 265 respondents (individuals and household heads)
participated in the doto collection, and the local teams conducted dozens of in-depth
interviews not only with people experiencing housing exclusion but also with healthcare
ond sociol service providers in eoch country. This ollowed us to gother not only
quontitative doto but olso to understond the brooder context, highlighting the complex
needs af the target group,” stated the research team at the Metropolitan Research Institute
Budapest (MRI).

Key findings:

« The potential target group of the local hubs faces severe housing exclusion: 45% of
respondents live in shelters, 23% in temporary structures, and only 15% in standard
housing. One in ten households is completely without a roof over their heads, The
sample included 279 minors (43%). Up to 70% of families with children are
single-parent households.

® The groups that the local programs intend to include are very vulnerable in terms of
income stability and are on the very margins on employability: 35% of women have

‘ only primary or no education at all [compared to 5% of men). Only 15% of

respondents have formal employment, while 20% have no income. Maore than half

(53%) rely on social benefits.

« Potential clients face multiple morbidities and their physical health data show

‘ significant challenges: 61% of respondents reported at least one health problem,

| 34% are unable to work due to their health, and 46% were hospitalized in the past
two years. Preventive check-ups are almost non-existent, with 40% of respondents
not attending medical examinations,

Z Funded by the European Union Views and opinions expressed aro howsver those of the
]
- suthon(s) only and do not necessasily reflect those of the European Union. Neither the

Ihe Eurapaan Union
Europesn Unian nar the granting suthority can be held respansible for them
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SOLACE-CEE

SOLACE-CEE - Innovative project for integrated health and social care in Central and Eastern Europe.

5+ 61 foliowsrs 11-50 gm

Home About Posts lobs Peaple

Overview

Sarmer-foee health & suppon.

/ ‘we'd like to introduce you to Project SOLACECEE, an initiative focused on integrating health and social senvices to

address the complex needs of the most wulnerable groups in our society.

This project unites the efforts of seven crganizations from five countries across Central and Scutheastem Europe:
[l DEDO Foundation (Slovakea)

2 Al for the Family, nuo. {Skovakia)

&l Housing First Poland Foundation (Poland)

I Casa joana (Romansa)

2 Metropolitan Research institute (Hungarny)

& Hungarian Charity Senace of the Order of Malta (MALTAI [Hungaty)

£l Health and Social Devielopment (HESED) [Bulgana)

By combining innavative soluticns with 2 community-driven approach, SOLACE CEE is making a real difference where it's
needed most. Our goal s to develop integrated care models that address complex soal and health challenges,
ensuring dignity, stability, and better cutcomes for those who need it the most.

Wani to learn more? Follow ws for updates and insights on how we're transforming health and sodal care across the
TEgEON.

Furded by thi EuTopean Unson, Vieas and opinons expréssed arg howeves those of the authons) only and do not
necessanly reflact those of the European Union or European Commission. MNeither the European Union nor the granting
authority can be held responsible for them,

Website
hittps://solace-ceeeu/

Industry

Company size
11-50 yees
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First post

Introducing partners posts

MRI - METROPOLITAN HOUSING FIRST POLAND

RESEARCH INSTITUTE 4!, POLAND PRTNER

HUNGARIAN PARTMER gy Heotace
Funded by ()
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(¥ SOLACE

the European Union

EXAMPLES OF POSTS

SOLACE-CEE

tirm « 1§
O SOLACE-CEE: A milestone from @DEDO foundation and All for famiy (VERE

¥ HUB of integrated carz in Presov is now OPEN

‘We ane here for sveryone who needs heip.
WITHOUT FEES, PREJUDNCE nor EXCLUISIONS,

\We provide:

B Socis employment. and legal counssling
B Pzychological support

B Housing support

B Easic healthcars in full scope

T Where to find us: .
Healthcare: Svabsks £1/A | Sviby Health Center
Support services Lormnicks 30 | DORKA. no.

Contact 0914 422 322 | podpora po@vsetcprerodinu. sk
Enow somecne who nesds support? Share it

[Leam mare about the milestone: httpsy/Inkd.in/d3igZxfiT

I:H:' Madacia DEDOC / Foundation DEDO

wna . 11wy

o e s )
Be CENTRUM INTEGROVANYCH SLUZIER | SRESOV
Smea 1y pre vietkych, kton potrebujl pomagc. . mors

Show translation
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SOLACE-CEE

B

SOLACE-CEE partriers in Warsaw | Day [

As part of our SOLACE-CEE meeting in Warzaw, we had the opporunity
key locations within the oty's support system for people experiancing
homelszznesz

[ We ware accompanizd by the Straet edical Patrol — & joint initiative of the
Warsaw City Guard, Caritas Podand and the kestedmiy Nadsieja Assodation —a taam
that reaches pecple whene no other help doss, providing wound care food, and
lwilding st in institutional support,

OUR VISIT TOOK US TC:

[y SODOM (Sobering Centerd — & facility that has evolved far beyond its original
purpose, Today it fomises on patient comfort, teilored services, and education
around the cawses and conseguences of loohol dependency.

B Jesteimy Madzizja Jinic — 3 recently openad cinic providing medical assistance
o people experiencing homelesznzss and forsign nationals, offering acoesz o
general practifoners a5 well a3 spedalist senvices induding gyneoclogy, dentistry,
neurology, and psychistry.

Zoth visits reminded us of a core principle we carry aoross the SOLACE-CEE
partnership: meaningful support 2nd safe environments for those who nead it most

O Thank you Housing First Poland Foundation for organizing these visits and to all
the dedicated professionzls we met along the way.

Health and Social Development Foundation (HESED), Metropalitan Research
Institute - Varoskutatas Kft. Ascoiafia Casa loana, Hungarian Mattess Chanity

RYS Service, Maddcia DEDO / Foundation DEDD and Al for family (VPR)

Z\/ #zolacacee #EU #CEE Sintegratedoars

SOLACE-CEE
T ¢ L .. * @

How doss the 1. yesr of SOLACE-CEE look ke in Housing First Poland Foundation?

o

Highlight= from & year full of activities:

[0] Hub in Warsaw: providing long-rerm psychological and social support to
Housing First participants [ dozens of hours of personal consulations, phone calls,
and onfine contacts

& 9 people dedided o be paridpants in our program

@ HFEF in the international nenwark — SOLACE-CET representatives participatad in
conferenoss and expert discussions acros: Europs, advanding integrated care.

wrious how the project is ransforming care for people with complex nesds in

Warzaw?
& hitps inkdin/d-uSTKEp

FNMP YEAR [N SOLACE-CEE — SOLACE-CEE -
Integrated social and health care for people_.

M

EUROPEAN LEVEL
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e ()
[ What has been achievad in the firss year of the S0LACE
n Hungarian Maltese Charity Sarvice?

£ projec

msegrated cir for peopls experiencing homelasiners has already defvered tangitie
reules in it i 12 moeths:

B n=arly 200 people have participated in oral cancer soresning

B 145 chents have wied online GF consultations

B new services such a3 velemadicing, telepaychinry, and digizal device landing have
been [Bunched

The go# is clear remgve barriens 1o healthcare and bring sooal and health seniges
doser wwgether 125 they work better for plople who reed them mast,

inzzrested bnowihan did the fiest year of the program ook like in HSCOM?

Read more in the arsce G
htpsfinkd infdTZNEIS

Fsolaceces IEU Simegretedcare

SOLACE-CEE
@
GEOLACE-CEE In Budapest

Last weelc the SOLACE.CIE partnars: Nadacia DEDO / Foundation DEDOD
Foundatian Al for Famiy (VPR], Hungarian Maiese Charity Senvice, Health and
Social Development Foundation (HESED), Housing First Podand Foundation
and Asociatia Casa loana met & our parmer Metropolitsn Research fnstitate -
Varoskutatas Kitin Budapest for the innoation Team Mesting

B OnWednesday, we come 10gether 1o reviw the progsar’s key aska e-laaming,
and Train the Trainers program fior professionals working with FEH, and to plan the
stept shead for the coming months 2t v continue workang on infégrating sodial
nd health tervices for people exparenting homelaciness seroas the C2E region

£y On Thursday and Friday. we attended the Houging First Trainers Symposivm
which brought anather doss of inspiration, especially in the areas of inncvation
senice coordination and strengthening fritemic solutiont in homelesinais upport

A big thani you to Metropolitan Research Institute - Varoskutatas Kft for the warm
walcome and 1o all partners for the nbendive and meaningful collaboration, ‘ﬁ.

T We continue moving foreaed together to advance Systemic sohaions.

SSOLACECEE #EU #ESF+ FFEANTSA #HFEH
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https://www.linkedin.com/feed/update/urn:li:activity:7466065861183930368
https://www.linkedin.com/feed/update/urn:li:activity:7435610237807779840
https://www.linkedin.com/feed/update/urn:li:activity:7496151689209638915
https://www.linkedin.com/feed/update/urn:li:activity:7427985081853505538
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https://www.linkedin.com/company/solace-cee
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) 3.6 | NEEDS ASSESSMENT RESEARCH RESULTS

AWARENESS CAMPAIGN

As part of the SOLACE-CEE communication activities,
a dedicated awareness campaign was developed to
present key findings from the project's Needs
Assessment.

The campaign translated selected findings from the
research into accessible, data-driven communication
materials designed to raise awareness of the
interconnected health and social challenges
experienced by people experiencing homelessness.

Funded by
the European Union

(X SOLACE

LIENTOV

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those
of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.

EUROPEAN LEVEL

Main post about NA research results

“EOLACE 60 followers
11mo - Edited + ®

;| Data from five countries in Central and Southeast
Europe were presented by our representatives at the
European Research Conference on Homelessness in
Utrecht, organized by FEANTSA.

Presentation of the Needs Assessment
research results at the 19th European
Research Conference on Homelessness

The results show that people experiencing homelessness
or insecure housing often face a combination of multiple
challenges:

| Insecurity in employment and income

| Poor physical and mental health

.| Discrimination

These findings highlight the need for a comprehensive and
coordinated approach to improve the situation.

/% Read more about the research results here:
https://Inkd.in/dACyt5Qu

Project partners: Naddcia DEDO / Foundation DEDO, All for
family (VPR) Housing First Polang_Four%?%tLon. Health and
. cen

(> SOLACE

10f10

HOUSEHOLDS
1S COMPLETELY WITHOUT A ROOF OVER THEIR HEADS

61%

RESPONDENTS

REPORTED AT LEAST ONE HEALTH PROBLEM

34% @ ARE UNABLE TOWDRK CUE TO THEIR HEALTH

I

40% OF o : : . BB VIERE HOSPITALIZED IN THE PAST 2YEARS
RESPONDENTS e 45 % 23 % 15 % o
IEN| RESPECTFUL ¢ 7 Or REseONgEnTS %ESELE::% ‘?‘E‘ii'i%?::m Y& NOTATTENDING MECICAL EXAMMNATIONS WW\W.SOLACE-CEE.EU “»
R .WLME .MJ:J\';E

D5.1 Campaign materials (M24, 09/2026) | Public

25


https://www.linkedin.com/feed/update/urn:li:activity:7379407454700265473
https://solace-cee.eu/wp-content/uploads/2025/11/SOLACE-CEE-Needs-Assessment-results.pdf
https://solace-cee.eu/wp-content/uploads/2025/11/SOLACE-CEE-Needs-Assessment-results.pdf
https://solace-cee.eu/wp-content/uploads/2025/11/SOLACE-CEE-Needs-Assessment-results.pdf
https://solace-cee.eu/wp-content/uploads/2025/11/SOLACE-CEE-Needs-Assessment-results.pdf

PRESS RELEASE

(X SOLACE On both levels

| Homeless people in Central and Southeastern

. Europe face serious barriers to housing and

The press release was sent to European and local media
following the presentation at the FEANTSA conference.

| healthcare - SOLACE-CEE research data

. reveals

Budapest (MRI).

Key findings:

single-parent households.

(53%) rely on social benefits.

In spring 2025, a survey was conducted in five Central and Southeastern European
countries as part of the SOLACE-CEE project, which aimed to map the real-life situation r
of people experiencing homelessness and housing exclusion. Through questionnaires N
and in-depth interviews, researchers examined living conditions, barriers to healthcare
and social services, health literacy, and use of IT tools among people experiencing
homelessness. The goal was to collect data to support the development of effective
services far homeless people in the CEE region.

= The potential target group of the local hubs faces severe housing exclusion: 45% of
respondents live in shelters, 23% in temporary structures, and only 15% in standard
housing. One in ten households is completely without a roof over their heads. The
sample included 279 minors (43%). Up to 70% of families with children are

o The groups that the local programs intend to include are very vulnerable in terms of
income stability and are on the very margins on employability: 35% of women have
only primary or no education at all [compared to 5% of men). Only 15% of
respondents have formal employment, while 20% have no income. More than half

# Potential clients face multiple morbidities and their physical health data show i boor) danied access to il Dol
significant challenges: 61% of respandents reported at least one health problem, heatheare disteapecth
34% are unable to work due to their health, and 46% were hospitalized in the past

It contains the key findings of the research.

Kosice / Budapest / Warsaw / Sofia / Bucharest - 22 September 2025:

SOLACE

Welcome back to the SOLACE-CEE
Newsletter #2

The research revealed that homeless people face a combination of challenges that often
interact with each other. “A total of 265 respondents (individuals and household heads) i 150 Bl
participated in the data collection, and the local teams conducted dozens of in-depth
interviews not only with people experiencing housing exclusion but also with healthcore
ond social service providers in eoch country, This ollowed us to gather not only
guantitative dato but olso to understond the brooder context, highlighting the complex
needs of the target graup,” stated the research team at the Metropolitan Research Institute

:

el collabinra of Arnass CF
epion - Bulgaria, Hungary, Poland, R

ania, Skovakia - padh

ik 1RO Ml Wiy
Transforming lives, ending homelessness.

Why INTEGRATED CARE matters?

NA results as a
part of regular e i
newsletter i

healthcars

two years, Preventive check-ups are almost non-existent, with 40% of respondents

not attending medical examinations.

Funed by
the Europaan Linian

Funded by the European Union. Wiews and opinions expressed aro however those of the
author(s) only and do not necessasily reflect those of the European Union. Neither the
European Unian nar the granting suthority can be beld responsible for them

Funded by
26 A - the European Union

Thesa Chafienges don' ety i inolason. Heath, hausing and social nessy ovériap
— sl requsn cooninAed respanses Thes i Bty why SOLAGCE-CEE totuses on
BNTEGRATED CARE: conaecing heaith, socisl suppart. and e=ploymont serices
i) & CoNIRale Iespande

Explore the full fi

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those
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SOLACE-CEE
oo D

& What the data tedl us about Housenouds famites and inghiguats

The Meeds Astesoment research covered 265 househoids (655 peopiel:
B most respanderis are sduits aged 2050,
EJ chilonen make up almaost haif of a8 participants

Famiy structures are diverse, yet 415 of families with-chidnen are sengie.parent
Futenaios, Morassing prediune on BECed 00 RCUSING &N0 SUDPOrL

&l The mast common household sie is 2-4 people, though some househalcs Rave
up bo 10 members.

¥ Owvernalf of respondients went indhiduals

Thisse ridults show Ehat dviry ROUSEROM Mas Unique Deats = Suppart must be
Fewibie and agspied to families snd indhvidusis.

Marne resuts: Bhpss ki

Maddela DEDD / Foun
(HESED), Mouting
KA, Ao

1 HEDAD, Health and Social Development F
viand Foundation, poilitan fesearch i
Y Cata loana, Hunganan Madtese Charity Secvice, Al fgr

Wingzicy
Pty fetci pre rading

sessment #research Puolaceces SESSI MEL

OFF ALL PEOPLE
INCLUDED

IN THE DATA
ARE CHILDREN.

SOLACE-CEE
O '9
& EDUCATION « Neadt Asiesoment dAL8 shows

Bl 3%% of women hawe aniy primany or
B Oy 3% of responcents NaVE 3 universiy degree

no edocstion comparsd fo st 5% of men

B For most peopie of lower sacondany education and professianal traming i ihe
Righest Wevel reached, which strongly fmits the'r job oppartundies,

Mone resuts: WD inkd. my dzATeRX

LOW EDUCATION
LEVELS REMAIN
A CRITICAL
BARRIER

PREVENTS THEM FROM
WORKING REGULARLY RESFIRATORY

EUROPEAN LEVEL

INFOGRAPHICS
ON LINKEDIN PROFILE

\
p

80%

GRODURDEGL | QORDURVORD | FORURORURO

¥ OLACT

BECAUSE TRAUMA
IS SO COMMON,

TRAUMA-INFORMED
CARE IS NOT JUST

253:2,’;2,%‘:{,‘ 1IN EVERY 10 PERSONS | EVERY 1IN 3 PERSONS N ARy FoR.
TRAUMATIC LIFE = MBS 5 e VULNERABLE GROUP
EVENTS. v THE MORE THAN HALF OF PEOPLE. 5

‘antACE

OF THE RESPONDENTS

POST ABOUT TRAUMA RESULTS

HEALTH
CHALLENGES COMMON COMMON
mﬂgfg’gﬁzisxpemeutmﬁ ISSUES ISSUES

CHRONIC, COMPLEX
e A ANE AT LEASTONE CHRONIC CONDITIONS: AMONG MINORS: HEALTH ISSUES
CHRONIC OR RECURRING i OFTEN LINKED TO

NEURDLOGICAL AND

PHYSICAL OR MENTAL HEALTH
PIDELER DIABETES DEVELOPMENTAL CHALLENGES PAST TRAUMA

34 % REPORT THAT THEIR CARDOIOVASCULAR 3 RENENTIVE
HEALTH CONDITION

BOLACE HEALTH

POST ABOUT HEALTH

D5.1 Campaign materials (M24, 09/2026)
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https://drive.google.com/drive/u/0/folders/1E7DJRrBgiEt5jTqlEHGpgSBTqIDI8E_t
https://drive.google.com/drive/u/0/folders/1oc7KpG6C9dZsfG0zgnqTTMBNOjRXVwIB
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A UKOREUIEME BEZDOMOVECTVIO RODIN \f KDAICIACH A PRESOVE

SOLACE-CEE

Poder do

0 PROJEKTE

o Kokiciach sme otvarl
Centrum infegrovamych
slmiich 2j v Predove

“Projekt 2a zameriava na holisticky pristup k
bezdomavectva!

PARTNERI PROJEKTU

Shovensko B ik Palko Madarsio
=~ r b o
[ 2l el L

Einancovany
Eurdpskau unkow

Rudia bex domaova potrebujii
e e dostupri zdravotng
starasilivost. Sthtu sa

priovencia oplad vise ako
riedonle kriz

ErTat v

©0eeo

T DRAACT D) T Prihliste 53 na odber novinkek

B IHERAIMITE Doy

Haglta DEDG ‘SOCIALNE SLUAEHY SLACE-CEE

emerkova 28, 040 23 Kolice
PANISTHAANI AETALITY

Adresa lancelivie: Lorend 7%, 040 01 Kodle 2

E-mall infogimadaciadedo sk e PRRTNER
AEVOARAGIA AT

W WS

el MM WERANE A e

AN S ) 10M) (XK D 6311 Y o
MAEVEREINENTE COORIES .

Partners' websites
Information about SOLACE-CEE

Fog

(Y SOLACE

Progekt Salace sa zameniava na holisticky pristup k bexdomovectvu, ktory integruje rdrawotné a socialne slukby reagupsce na komplex<né potrebry

niajzranitelnejie] skupiny ludi

Tento pristup bude reslizovany prostrednictvom spolupréce 5 odbornymi timami, ktoré <0 zamerand na précu v teréne s poskytovanio rdravotnej

starostiivosti, Do projekte budd zapojené af digitding zdravetng slufby a traumu 2ohlsdnujéca starostlivost

spu Housing First o zdravotnymi sluibami. sociilnou starostlivostou, slufbami

integrovat humbnne arentovand hadnoty pr

Poshy b Fhy b

na zlepdenie zamestnatenoesti o socidlnou podporou

Hlavnym cielom je implementdcia tohto inpvativneha modelu v piatich krajindch, a to konkrétne na Slovensku, v Madarsku, Bulharsku, Polsks a Rumunsku

kg =

Viac o proj

Financovany
Europskou uniou

wand Eurdpskou dniou, Vyiadrend ndzory sd viak len ndaormi autorov @

nemusia nevyhnutne odrddet pofisdavily Eurdpske; dnle, alebo Eurdpske ko

Eurdpska Grda, ani orgdn poshytullcl pomoc za ne nezodpowedaii

VPR - All for family website

DEDO Foundation website

Funded by
the European Union

SOLACE-CEE -
Articles at local level
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L VPR - All for family:
e Example of Project Activities
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v
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Nadicia DEDO v Varigve: FEANTSA firams, SOLACL-CEE 3 streivatia, Ktoré

d

pctivalth spsluprion vy

AKTUALITY / €O MAME NOVE

a2
MYSLIENKA INTEGROVANE] STAROSTLIVOSTI NA
SLOVENSKU 5A ZHMOTRUIE: SOLACE-CEE V KOSICIACH
APRESOVE

SOLALE TIE

' _“"i"SOLACE

L Sink e [
poteeidlych hlieniov. packente. 7

Co ik odailame domsv

DEDO Foundation:
Examples of Project Activities



https://nadaciadedo.sk/projekt/solace-cee/
https://vsetciprerodinu.sk/projekty/
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https://nadaciadedo.sk/nadacia-dedo-vo-varsave-feantsa-forum-solace-cee-a-stretnutia-ktore-posuvaju-spolupracu-vpred/

Press releases

SOLACE

Unikatna spolupraca prinesie unikatnu socialnu
inovaciu pre ukoncovanie bezdomovectva

Kodice, PreSov 7.11. 2024

V tychte dnoch sa v Kosiciach konalo prvé stretnutie stredoeuropskeho konzorcia
organizacii, ktoré vo svojich regidnoch pracuji s fudmi so skisenostou bezdomovectva, aby
spoloéne vytvorili a spustili integrované socidlno-zdravotné sluZby,

Byvanie ako prvé - Polsko, Casa loana - Rumunsko, Hesed - Bulharsko, Maltai -
Madarsko, Metropolitng ingtitit Budapedf - Madarsko, Nadicia DEDO - Slovencko a
VEetei pre rodinu - Slovensko tak budd najblizSie triroky pilotovat inovdcie v tejto ablasti.

Tato unikdtnu spoluprécu podporila Eurdpska komisia, inicidtorom a lidrom socidlnej
inovdcie je Nadécia DEDO, ktord bude projekt SOLACE CEE realizovaf v dvoch mestich, v
KoSiciach a v Pregove. Celkovo EK podparila v rdmci wyzwy na socidlne inovacie 4 projekty,
na Slovensku sa podobne rozsiahly projekt a jeho podporu priamo z Bruselu podarilo ziskat
drubvykrat.

Masim cielom je wytvorit integrovond sociding-zdrovotné slufby v oboch mestdch o
doplnif tok komplexny pristup k ukonfovaniu bezdomovectva rodin - od byvonia, cez
sprevddzanie o zamestrdvanie, ktory na viichodrom Slovensku realizuferme,” uviedla Alena
Vachnowvd, ktord je zaroven jednou z autoriek tohto ambicidzneho projektu,

LPri nodej prdci so snafime uwyuZivaf overené pristupy, ktoré s ciefom ukonfovat
bezdomovectvo, nie ho len manaZoval. prinddome a implementujeme na Slovensku,”
doplnila.

Projekt Solace pilotne spust inovativne programy integrujice socialne a zdravotné sluZby, Ktord
reagujl na komplexné potreby Tudi 5o skisenesiou s bezdomovectvam. Projekt sa zameriava na
heolisticky pristup k bezdomovectvii, kiory spaja rezne sluzby, vratane zdravotne] starostlivosti, v
ramci celkoveno procesu podpory = od pomeci fudom na uliciach a2 po poskytovanie byvania
Temto pristup bude realizovany prostrednicivom spoluprace s odbornymi timami, kioré sa
zaoberajll pracou v teréne a poskytovaniu zdravotng] starostlivosti, pritom do procesu budd
zapojené aj digidlne zdravomne sluiby a traumu zohfadhujdea starostlivost (trauma informed
care pristup), s cielom zabezpedit komplexnd podperu. Vyslednd padpora bude teda Integrovat
humanne crientované hodnoty Housing First s réznymi zdravetnymi sluzbami {sutastou, kiorych
je fyzické a dusevné zdravie &i podpora pri zvladani zavislosti), socidlnu starostlivost, sluzby na
Zlepsenie zamesinatelnosti a socialnu podporu. Hisvnym ciefom je implementdcia tohto
inovativreho modeluy v piatich krajindch stredne] a vychodnel Eurdpy (CEE) a na Balkane
konkrétne na Slovensku, v Madarsku, Bulharsku, Polsku a Rumunsku

Financovany Fenancovang Eurdpsiou imiow. Viyjednené ni
Eurdpskou dnloy  mevyhnutns odridaf pofiadaviy Eurdpshe] Gr

ani orgin poskytujlc: pomac 7a ne neTodpovedall

ory 8 vilak ben ndzanmi
alebo Eurdpske] komisie. Eurdpska dnia,

TOroy a nemusia

Posts on social media

dF MNadacia DEDO
Publikovala Miska Holovova @ - B. jil 2025 - &

Ako napredujeme v integracii zdravotng] a socidlngj starostlivosti?

W ramci projektu SOLACE-CEE sme sa stretli v Sofii spolu s partnermi.
L) témou boli skisenosti z terénu, nové pristupy, a mnohé réznorodé diskusie

Poéas troch dni sme sa venovali tomu, ako prinasat’ integrovanud podporu zranitelnym skupinam
ludi — efektivne, ddstojne a komplexne.

Viac o tom, éo sme zaZili, si preditate v élanku: https:/fnadaciadedo.sk/solace-cee-v-sofii-
spolocne.../

#50LACECEE #EU #integratedcare Zobrazit menej

NADACIAD 51

SOLACE-CEE v Sofii: spoloéne napredujeme v integrovanej starostlivosti —

3B de

Prvé mesiace fungovania Ambulancie vieobecného
lekdra v Centre integrovanych zdravotno-socialnych
sluzieb mame za sebou. Co v3etko sa za ten &as podarilo?
Pozrite sa na prehlad v ch &

B 52 klientov, ktori spolu absolvovali 184 navitev.

B Priemerny vek pacientov bol 45 rokov, pri¢om
najpocetnejsiu skupinu tvorili I'udia vo veku 49 az 58
rokov.

B Jedno vySetrenie netrvalo par minGt, ale v priemere
takmer hodinu.

Integrovand starostlivost v praxi znamena dat ludom
nielen odbornd pomoc, ale aj €as a reSpekt.

EXAMPLES OF POSTS ABOUT SOLACE-CEE

3 mesiace
V CISLACH

184 NAVSTEV
50 min

PRIEMERNY CAS STRAVENY S KLIENTOM

45 rokov

PRIEMERNY VEK KLIENTOV

LOCAL LEVEL =

Klienti ‘t #1,2%

PODLA POHLAVIA

Klienti

PODLA VEKOVE]J B 3

KATEGORIE a ddcia DEDO na FEANTSA Forum 2026

i sme boli siéastou ednej z najvatiich eundpsionch konferenc

eranych na bof proti bezdomovectvu, Naddtiu DEDO tam zastupovaia Alena
Vachnova, ktord v sieti Nadach DEDO wedie obiast Strategii a Inovac

iV @mci panela Bridging Heasth and Social Services sme spolu s Health and
Develop oundation (HESED) a Housing First
projeit SOLACE-CEE a nase Centra integrovans] starost]
Zraniteme skupiny lud

Rl Spolodne 5 partnesmi 2 Pofsis 3 Buiharska sme ukdzal, do snamend skutedne
integrovana starostiivest

El Okrem prezentacie sme prostrednicivom case study viedl! disiusiu o
vdrZatefnosti slufieb — financovani a rozvejl fmu

} Founda i prezenion:

Tamerangé pre

See radi, Be modeme zdietat nade skisenosti s byt sodastou diskusii ktoré nds
posivail biifdie k spolodne] vizii— ukonfovaniu bezdamovectva,

o 2 ...'_ 1;.'.;1 VO 5 AT & i,

2
2l

Nadacia DEDO
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https://l.facebook.com/l.php?u=https%3A%2F%2Fnadaciadedo.sk%2Fsolace-cee-v-sofii-spolocne-napredujeme-v-integrovanej-starostlivosti%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAcGRvZgFicmlkETA3SmNLY21ua3ZMaWJrQTRxc3J0YwZhcHBfaWQQMjIyMDM5MTc4ODIwMDg5MgABHr3Pfg6cWhYSdqrJbPDfITW977LaYwCw2r5Zp0ItS6Dsd9x-7gPLbJbAI2fH_aem_szJbFKTNnvsAmFdyWas8Tw&h=AUBgPVguNbQEdyJGPDo8Eavt4fzeq65s4i4p9eHooGe3UxHUiFW4wXzh0al5XWElFHU2BAv_lbTiIIMEFsBAGRgmmdeYKGC0t4WJvwoIc-IdRSq2LepqUg2vzo-q8UPXZ_NEkeAxW05lGmky&__tn__=-UK-R&c[0]=AUDvWUbrHnCki1USXR3OlqBCVJxoUh8r4TdLnfTVS1Qch5m4ZL6P4guLN3_sRI2X4Y_Mtzo7PrGy6Xnwb4-oW1tcazgk9AcFvEsdJ4t7eaYgywAsIheLY_IFWu604qR_tz5M-wSs_xwCJTVrMoSh2ugqIdi8C5LdPmCN9lZ-VT1cOXUq40bST0gvE2ytX2Y
https://www.instagram.com/p/DLoyrMboJ30/?img_index=1
https://www.instagram.com/p/DUnkPuXFbzL/?img_index=1
https://www.instagram.com/p/DUnkPuXFbzL/?img_index=1
https://www.instagram.com/p/DUnkPuXFbzL/?img_index=1
https://www.linkedin.com/feed/update/urn:li:activity:7464952067837743106

Opening HUBs o Photos from opening events: LOCAL LEVEL

Kolice - Sever, Kolxe
KoSice | November 2025 \

¥ Kde nac nijdete: a
Poliklinika SEVER - 5. poschodee
Komenského 37/A. Kolice

% Rontakt:
0911 252 202,
podporake@vsetciprerodinusk

Invitation to the Opening Event and Collaboration
Opportunities for Doctors and Specialists

Poznéte niekoho. kto potrebuje
podporu? ZdieTajte. @

@ B & &

B Viac informéciiz
hitps/Avsetaprerodinesk/podpora/¥a

Pozyvame Vas na otvorenie

website articles press release posts on offline opening At gt
socialmedia  materials  networking ”’l’r e CENTRA )
@ i e (leaflets, events S INTEGROVANYCH
posters) mogoans e . ZDRAVOTNO-SOCIALNYCH
' ' sluZby = : g,s_ﬂg“zm r:c_:a:w-':f_:;\" '-'r':k.'._p.wlav.-,E SLUZ'EB

: = a daléim (37)
VSEDBECNA LEKARSKASTARDSTLIVOST e

. kladnd edvavatnid starastivest
W PLNOM ROZSAHU

v Likdkraka pomar
¢ Punn‘mr:ﬂiml.pw(nomgn.

Centrum Integrovanych sluZieb vzniklo s cielom prepajat zdravotnd a socialnu
starostlivost na jednom mieste - BEZPLATNE, BEZ PREDSUDKOV A BEZ VYNIMIEK.
Je uréené najma pre zranitelné skupiny - ludi bez domava, v naroénych Zivatnych
situaciach €i bez stabilného byvania, ktori potrebuji podporu v oblasti zdravia,
byvania, zamestnania alebo socidlneho poradenstva.

PREVENCIAA DIAGNOSTIKA

Video about the

KDE?
HUB in Kosice L POCAS STRETNUTIA VAM: Poliklinika SEVER
wquIAVﬁEOBECNEHD LEKARA — « predstavime viziu a fungovanie centra, 5. pgschodie
3 Js = » ukaZeme priestory a jednotlivé sluzby,
PREDOSPELYCH - « avytvorime priestor na spoloény KEDY?‘ o
L rozhovor o moznostiach spoluprace. Rezervujte sl svoj
Fae v 3 preferovany termin
CAKAREN cez nas formular.
\ MOZNOSTI ZAPOIENIA [w]43[=]
. . . . SPOLUPRACA H-
AMBULANCIOU SeI’IES Of pOStS II’ItI’OdUCIng the HUB and |tS Ak mite zdujemn byt nasim odbarnym partnerom, staci E
t | Vv | t | es zanechat kontakt. Nasledne Vs bude kontaktovat Vika .
ac Kasko, ktord s Vami dohodne formu spoluprace.
C @ OBHLIADKA INTEGROVANYCH SLUZIEB foé$i5i2 gasngfob;:a
entrl-ll 1 ' Ak si cheete najprv pozriet fungovanie centra, priestory a diskusiu o tOI'TE)I ako
integrova nﬁch sluzby, moZete sivybrat termin obhliadky. méiemel este efektivnejsie
S PRIDTE SPOZNAT prephiataciaotnia
M t SlUZlEb In ‘t t‘ nt th - ) socialne sluzby pre ludi,
ore posts : vitationto the h INTEGROVANE OBHLIADKA INTEGROVANYCH SLUZIEB ktori to najviac potrebujd.
. . = - - opening events with a - Prety'm.ktorich:ﬂ? centrum vidief a zéroved st otvoreni )
about HUBs: KOSICE ﬂg’rm togselec 2 ZDRAVOTNO-SOCIALNE bkl pobikcl. S dictou,

pohodine
udzova

SLUZBY

preferred time \_/,

KDE?
Poliklinika SEVER

5. poschodie

Komenského 37/A,
KesSice - Sever

Funded by Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those KEDY?

the European Union of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them. Rezervujte si svo| preferovany
termin cez nas formular.
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https://www.instagram.com/p/DV8UBM-DKOl/
https://www.instagram.com/stories/highlights/17865502659511193/
https://www.instagram.com/p/DUnkPuXFbzL/?img_index=1
https://www.instagram.com/p/DQ4WjghDPno/

Opening HUBs
PreSov | June 2026

SIOVENsha NEPUDIINE

nadaciadedo .7

PRESOV
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~'SOLACE

Funded by
the European Union

. AMBULANCIA
VSEDBECNEHD LEKARA

0

SUARSKA &1 /A PRESOV
ZORAVOTHE STREDISKD SUARY

SOCIALNE, PRACOVNE
APRAVNE PORADENSTVO

PODPORAV BYVANI

PSYCHOLOGICKE PORADENSTVO

LOMNICKA 30, PRESOV
DORKA, N.O.

Centrum
integrovanych

sluzieb

CENTRUM
INTEGROVANYCH
ZDRAVOTNO-SOCIALNYCH
SLUZIEB

0914 422 322
podpora.pogvsetciprerodinu.sk

AKTUALITY

|

A

Po Kodicirch sme otverill Centriom integrovanych slugieb aj v Prefave

L

Ak shufby poskytufense!

-

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those
of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.
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Other materials

Leaflets for

clients and
potential PREL BUPOIEN
clients _
%
n +]
2 :
Integrované 0
ZDRAVOTNO-SOCIALNE -
sluzby

Zakladna zdravotna starostlivost
V PLNOM ROZSAHU

Lekdrska pomoc |
Pomeoc psychiatra, psycholdga

Pracovné, socidlne a pravne -
poradenstvo, podpora v byvani

KDE?

Poliklinika Sever - 5. poschodie
Kamenského 37/A, Kosice - Sever

@' Po-PiA: Aadi prideme za Vami,
B:00-16:00 zavalajte nam.
: 0911 252 202

&, poma
Hmace

E-brochure
m about HUBs
— (EN)

Poster

Integrované

ZDRAVOTNO-SOCIALNE

sluzby

U nas najdete:

VSEOBECNEHO LEKARA:

celorofnd vieobecna zdravotnd starostlivost

o pacientov, preventivie prehliadky a viasna
diagnostika, liecba beZnych ochoreni, posudzovanie
pracovnej sposobilosti, o€kovania, odbery biologického
materialu, CRP a EKG vySetrenie priamo v ordinacii

7 PSYCHOLOGICKE PORADENSTVO:

individualne a rodinné poradenstvo, motivacné
rezhovory a podpora pri zviadani roznych situacii,
ventilacia, povzbudenie, reflexla, psychoterapeuticka
podpora, pomoc v krizovych situaciach,
sprostredkovanie kontaktov a distribociu klientov

k dalsim Specialistom

PRACOVNE PORADENSTVO:

pomoc pri hladani zamestnania, podpora pri zvySovani
kvalifikdcie a rozvoj pracovnych €innosti, poradenstvo
v oblasti kariérneho rozvoja, priprava na pohovory
vratane tvorby Zivotopisov, sprevadzanie na pohovary,
podpora a poradenstvo pri udrzani price

KDE?

Poliklinika Sever - 5. poschodie
Komenského 37/A, Kosice - Sever

PO-PiA:
8:00-16:00

Radi prideme za Vami,
zavolajte nam.

0911 252 202

i ¥ SOLACE

SOCIALNE PORADENSTVO:

sprevadzanie a individualna pomoc pri rieseni
socialnych problémov, podpora pri komunikacii

s tradmi, Skolou a dalsimi institdciami, pomoc s

vy plfiovanim a vybavovanim réznych dokumentov,
asistencia pri ziskanim roznych socialnych davok,
riesenie zadlZenosti - poradenstvo pri exekuciach,
komunikécia s exekitormi, tvorba splatkovych
kalendarov, sprevadzanie k lekdrom, sprostredkovanie
ausmernenie klientov k dalSim Specialistom, tvorba
individualne plénu s klietmi

§  PRAVNE PORADENSTVO:

pomaoc so spisanim navrhoy na sud, podporaa
asistencia pri stretnutiach rodinného klubu, pomoc
pri tvorbe a kontrole najomnej zmluvy, vypracovanie
preberacich protokolov, poradenstvo pririeSenia
pravnych problémovw a dalSich krokoch

BYVANIE S ODBORNOU PODPOROU:

sprava bytov vratane GdrZby a mensich oprav,
zabezpeéenie adbornikov privatsich opravach,
sprevadzanie pri obhliadke bytov, komunikacia

s prenajimatelmi, podpora a poradenstvo priudrzani
byvania

& Zastivkn elekiricky (Polikhinka Sever) 126,13
B Zastivvkn autobusu (Nbrodné namestiek 16, 22, 25, 77, 29, 36, 71 T2, N5

o) gt 3
Polikiinika B
,sa Sever §
, Park Kimensitho -
L/
(N
] Ltc““#\ ‘%. %

LOCAL LEVEL

Presentation about HUBs

SOLACE

From outreach to housing: Integrated care pathways
for people experiencing homelessness

Vachnova A, Rusnakova V, Kr

’ - J
PRESOV 5125

Suahska 41/A (Medical Centre Svity)
B ERERALPRACTITIONER'S OFFICE

Lomnicka 20 (DORKAY

KOSICE 1205

Paliklineka SEVER - 5th floor

n GENERAL PRACTITIONER 0EFCE

FSTCHATRIT OFACE

E-LEARNING couoe son

= 3AREAS, 6 MODULES:
Intagrated care
Traur Fermed care

Telemeditine

= Experts from 5 countries: Slovakia
Poland, Hungary, Roman:a, Bulgaria

Also available in Slovak

centack T
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https://www.instagram.com/stories/highlights/17865502659511193/
https://nadaciadedo.sk/po-kosiciach-sme-otvorili-centrum-integrovanych-sluzieb-aj-v-presove/
https://drive.google.com/file/d/1CUGk0FKr2TBCfiJKU-1QrLq7Fjgv6kti/view?usp=drive_link
https://www.instagram.com/p/DcLrgWxDLvD/?img_index=1
https://www.instagram.com/p/DcLrgWxDLvD/?img_index=1
https://www.instagram.com/p/DcLrgWxDLvD/?img_index=1
https://www.instagram.com/p/DcLrgWxDLvD/?img_index=1
https://drive.google.com/file/d/1CUGk0FKr2TBCfiJKU-1QrLq7Fjgv6kti/view?usp=drive_link
https://drive.google.com/file/d/1aLjwP9dbDAg3ktxAH9WA7vT6xQ-c_Xj0/view?usp=drive_link
https://drive.google.com/file/d/1aLjwP9dbDAg3ktxAH9WA7vT6xQ-c_Xj0/view?usp=drive_link
https://drive.google.com/file/d/1aLjwP9dbDAg3ktxAH9WA7vT6xQ-c_Xj0/view?usp=drive_link
https://drive.google.com/file/d/1CUGk0FKr2TBCfiJKU-1QrLq7Fjgv6kti/view?usp=drive_link
https://drive.google.com/file/d/1CUGk0FKr2TBCfiJKU-1QrLq7Fjgv6kti/view?usp=drive_link
https://drive.google.com/file/d/1CUGk0FKr2TBCfiJKU-1QrLq7Fjgv6kti/view?usp=drive_link

Partners' websites
Information about SOLACE-CEE

Casa loana
ROMANIA

SOLACE

CEE

Zilele acestea a avut loc la KoSice prima intainire a unui consortiu din Europa Centrald si de Est format din organizatii care lucreaza cu
persoane fara adapost pentru o dezvolta in comun servicii sociale si de sanatate integrate.

in urmaterii 3 ani, Casa loana - Romania, Fundatia pentru SGndtate si Dezvoltare Socialda - Bulgaria, Serviciul de Caritate Maghiar al
Ordinului Malta (HCSOM) - Ungaria, Fundatia Housing First - Polonig, Institutul Metropolitan de Cercetare Budapesta - Ungaria, Fundatia
DEDO - Slovacia si All for the Family - Slovacia vor dezvolta servicii inovatoare in acest domeniu.

Aceastd colaborare unicd aste sustinutd de Comisia Europeand §i este initiotd si condusd de Fundatia DEDQ, care va implementa
proiectul SOLACE CEE Tn doud orase, Kodice si PreSov. In total, Comisia Europeand sprijind 4 proiecte n cadrul apelului pentru inovare
sociald, in Slovacia un proiect asemdandtor a primit pentru sprijin pentru a doua card din partea Comisiel.

+Scopul nostru este de a crea servicil sociale si de sdndtate integrate in ambele orase, venind in completarea aborddarii complexe de o
pune capat fenomenului persoanelor fara adapost din randul familiilor — de la locuintd, la suport si gasirea unui loc de munca - pe care o
implementdam in Slovacia de Est”, a afirmat Alena Vachnovd. Jjn munca noastrd, incercam sa folosim metode testate pe care le aducem si
le implermentam in Slovacia, cu scopul de a pune capat fenomenului persoanelor fard adapost, nu doar de a gestiona fenomenul.”

—

Funded by Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those
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https://drive.google.com/drive/u/0/folders/1E7DJRrBgiEt5jTqlEHGpgSBTqIDI8E_t
https://drive.google.com/drive/u/0/folders/1E7DJRrBgiEt5jTqlEHGpgSBTqIDI8E_t

Press releases

PENTRU PUBLICARE IMEDIATA

Parteneriat Strategic pentru S8natate: Asociatia Casa loana Si Crucea

Rosie Sector 4 7si unesc fortele in cadrul proiectului SOLACE-CEE
BUCURESTI - Asociatia Casa loana anun{d lansarea unui partenerial strategic cu Sociefatea
Nafionala de Cruce Rogie din Roméania — Filiala Sector 4 Bucuresti. Aceasti colaborare
marcheazi o etapa decisiva in implementarea proiechului SOLACE-CEE, vizand eliminarea
barierelor eritice i accesarea serviciilor medicale pentiu persoanele aflate in situatii de
vulnerabilitate extrema.

In eadrul ecosistenmlui SOLACE-CEE, acest parteneriat nu reprezinta doar o aliniere
administrativii, ciun pilon esenfial de interventie. Accesul la servicii medicale de baza 51 de
specialitate este fundamental legat de reintegrarea sociald si de restaurarea demmitdfii nmane.
Prin asigurarea unui suport medical specializal, proiectul garanteaza ca procesul de stabilitate al
beneficianlor este cladit pe o fundatie solida de sanatate fizica s1 mentala.

Pilonii Medicali Centrali ai Colaborarii:

« @ Evaluare si triaj medical: facilitarea accesului la consultafii de specialitate 5i
evaluini rapide ale stini de sandtate,

« @ Evaluarea starii de siiniitate: monitorizarea sistematica a bundstanii fizice a
beneficiarilor pentm identificarea nevoilor medicale imediate si pe tenmen lung.

o @ Activitifi de redirectionare medicali: coordonarea si directionarea pacientilor cétre
furnizori de servieil medicale specializate si clinici pentru tratamente tintite.

o @ Accesibilitate creseutd: simplificarea procedurilor de navigare in sistemul public de
sindtate pentru persoanele care nu defin asiguriin medicale sau documente de identitate
complete,

Sandtatea mu ar trebui s fie un privilegiu, of un drepi fundamental restaurar peniru fiecare
persoand care luptd 54 150 reconstruiased viafa. Prin acest parteneviat cn Criceea Rogie Sector 4,
ne asfgnrdm of beneficiarii protecilut SOLACE-CEE primese nu doar adipost i consiliere, of
§i ingrifivea medicali vitald de care aun nevoie pentru a parcurge ditmnd citre independenfa cn
demmirare i incredere.” — Ian Tilling, Presedintele Asociatiei Casa Ioana.

;iuj;iul,ﬂzkg_gl__p,athkg. l"nFﬂrfm Md: r,wm Dr.le\c.rar Cmc‘eu Rogue Romam: - .'-nfml'n

Sector 4

Integrarea expertizei Crucii Rosii Sector 4 aduce o valoare adiugati inestimabili proiectului. In
timp ce echipele de asisten{i sociali $1 psibiologi lucreazi la stabilitatea locativd st emofionald,
aceasta colaborare asigurd ¢ sindtatea fizicd — fundamentul unei vieti independente — este
protejati.

Asociafia Casa Ioana transmite muljumir echipei Crueii Rosii Sector 4 pentru deschidere gi
pentru angajamentul de a fi parteneri in acest demers umanitar de amploare.

Despre Profectul SOLACE-CEE: SOLACE-CEE este wnul dinire cele patra proiecte finanjate
‘u apelul ESF-2023-HOMELESS (Social Innovation Practices to Combat Homelessness),
at de Comisia Europeand. Proiectul a inceput in octombrie 2024 si se va desfisura pand in
embrie 2027, avind ca scop implementarea unor solufil movatoare i integrate pentn
terea fenomenului lipsei de adapost.

rw.comunicatedepresa.ro/casa-ioana/parteneriat-strategic-pentru-sanatate-asocia
oana-si-crucea-rosie-sector-d-isi-unesc-fortele-in-cadrul-proiectului-solace-vee

SERVICII
SOCIALE

TOTAL SEDINTE By

CONSILIERE SOCIALA

MEDIA DE VARSTA BENEFICIARI: 35 ANI
TOTAL BENEFICIARI: 12 PERSOANE

AN

%_Ca sa loana

indrumare identificare
locuinte adecvate

Tndrumare educatlonalé
pentru minori

Sprijin obtinere beneficii
financiare

Asistenta accesare servicii
hrand/imbricaminte

Consiliere integrare sociala

indrumare obtinere
servicii juridice

Indrumare gasire loc
de munca

GEN GEN

FEMININTI MASCULIN1

f'y Nt ACF-CEFE l

SERVICII PSIHOLOGICE

\!‘P

Consiliere adolescenti:
probleme de relationare,
gestionarea timpului,
dezvoltare personala

Consiliere pentru
gestionarea cheltuielilor
lunare si cresterea
increderii in sine

Consiliere parentald
si de relationare
cu copiii

Consiliere si suport pentru
probleme de sdnitate
si interventii chirurgicale

Infographics

First numbers - example

MEDIA DE VARSTA BENEFICIARI: 26 ANI

TOTAL BENEFICIARI: 11 PERSOANE

GEN

MASCULIN 2

FEMININ 9

ﬁ!‘?&

(CX SOLACE-CEE 4
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Posts on social media

casaioana95 Proiectul SOLACE-CEE merge mai departe,
iar parteneriatul nostru strategic cu

¢ ctor4 continua sa faca o diferenta reala
in viata perscanelor vulnerabile.

M Impactul de p cum:

% 63 de persoane consultate (evaluari gratuite ale starii
de sanatate).

W Preventie si monitorizare: interventii pentru afectiuni
cardiovasculare, metabolice si sprijin pentru sanatatea
mintala.

ectivul nostru: reusita a 150 de evaluZri gratuite de

Reducerea factorilar de risc, p tia si sprijinul
continuu sunt cheia co . unei comunitati mai

Funded by
the European Union

g casaioana%s

%

o-®

in cadrul proiectului SOLACE-CEE, am demarat sesiunile de consultatii medicale

gratuite fa Crucea Rosie Romana - Filiala Sector 4, destinate persoanelor din grupurile
vulnerabile, fara acces la sistemul de sanaitate.

Facem pasi concreti pentru a reduce inegalititile in accesul la servicii medicale.

#S0LACE-CEE #EUfunding #Casaloana #CruceaRosie #5olidaritate #IntegratedCare

Show translation

casaioanagh Sa
Open Day,

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those
of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.

Asociatia Casa loana + Follow -

-®

In cadrul Asaciaties Casa loana, asistentul social este pilonul central care transforma
abigetivele proiectulul SOLACE-CEE in realititi concrete pentru beneficiarnii nogtri,
Munca so depdgeste gestionarea dosarelor: este un efort continuy de a constry)
punii intre vulnerabilitate 5i o viatd demnd

& Cum sprijinim comunitatea prin asistentd sociald?

Activitatea asistentulyl socal in acest proiect se concentreazd pe restabilirea
echilibrului $i oferirea instrumentelor necesare pentre independentl

. Acces la drepiun §1 resurse: ghiday esential in oblinerea beneficilor inanciare, a
actalor ¢ a senvicilor jundice necesare pentru protectia legald.

. Stabilitatea locativd 5i a muncii: sprijin activ in identificarea unor locuinte sigure
§i indrumare personalizatd pentru integearea pe piata forte de muncd,

. Pratectia nucleulul familipk facilitarea accesulyi la educatie pantru minorn §
asigurarea resurselor de bazd, precum hrana §i imbricamintea.

B Integrare comunitari: consiliere dedicatd pentru ca fiecare persoand si isi
regaseasch locul §i vocea in societate.

'D‘ Impactul asupra vizrunii noastre

Rolul asistentului social in profectul SOLACE-CEE este de a crea fundatia matenald 5

legald pe care beneficiari igi pot reclddi vitorul. Prin rezohlvares urgentelor ce tin de

locuinth, venituri 5 sigurantd, acestia deschid drumul citre vindecarea emationall 5

dezvoltarea personald pe termen I\.-ng.

Articalul integral g https//Inkd.in/d3RT_NmE

Show translation

o Asociatia Casa loana + Follow ==
5 470 ¢ e

LOCAL LEVEL

Social psychologist & Psychologist
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https://www.instagram.com/p/DYwOFiMDVoH/?img_index=1
https://www.instagram.com/p/DXtYrCPjLWu/?img_index=1
https://lnkd.in/p/dVak3uUr
https://www.instagram.com/p/DdVl4KXDydX/?img_index=5
https://www.linkedin.com/posts/the-casa-ioana-association_%C3%AEn-cadrul-asocia%C8%9Biei-casa-ioana-asistentul-activity-7442103001256734721-rgG2?utm_source=share&utm_medium=member_desktop&rcm=ACoAACsRbbgBCHY4X5-Bs8XDtJYBb2xxxnsikwM
https://lnkd.in/p/dVak3uUr
https://www.instagram.com/p/DXtYrCPjLWu/?img_index=1

Leaflets

Parteneriat Strategic Umanitar

I . omana Fili
CE

BUCURESTI — Asociatia Casa loana anunta lansarea unui parteneriat strategic cu
Crucea Rosie Romana Filiala Sector 4.

Aceastd colaborare marcheaza o etapa decisivad in implementarea proectului SOLACE-CEE,
vizand eliminarea barierelor critice in accesarea sefvidilor medicale peniru persoanele afiate in
situati de vuinerabilitate extrema,

In cadrul ecosistemului SOLACE-CEE, acesl partenerial nu reprezinta doar o ainiere
adminisiralivd, c un pilon esenfial de interventie. Accesul la servicii medicale de baza si de
specialitate este fundamental legal de reintegrarea sociald si de restaurarea demnitati umane.

PILONII MEDICALI CENTRALI Al COLABORARII

@ Evaluare si triaj medical
Fadilitarea accesului la consuliafl de specialitate s evaluan rapide ale stani de sénataie.

@ Evaluarea staril de sanatate
Monitorizarea sistematici a bunastérii fizice pentru identificarea nevoilor imediate i pe lermen
lung.

@ Activitati de redirectionare medicala
Coordonarea si directionarea pacientilor catre furnizon de servici medicale specializate si clinic.

@ Accesibilitate crescuta
Simphficarea procedurnilor in sistemul public de sanalale pentru persoanele Fra asiguran sau acle
complete.

57 ACCES SERVICIl & PROGRAMARI

Pentru a beneficia de serviciile medicale, esie necesara o discufe in prealabil cu Asociatia Casa
foana. Ne pute) contacta telefonic la numarul 0213326390 sau ne puleli scrie pe adresa de e-
mail cristinaenache@casaioana.org.

Integrarea expertizei Crucii Rosii Sector 4 aduce o valoare adaugatd inestimabild. In timp ce
echipele de asistent sodall lucreaza la stabilitalea locatva si emolionala, aceasta colaborare
asigura proteciia struclurald a sanatémi fizice,

B ost. (Y SOLACE

4y

VIZIUNE COMUNA & CONTEXT INSTITUTIONAL

Sdndtarea nu ar irebor 58 fie un praviegiu, o un drepd fendamental restaural penfru iecare
persoand care luptd s& st reconstrirascd viafa. Prin acest parfenanial oo Crucea Rose Sector 4.
me asigurdm ci beneficiary profectulul SOLACE-CEE pnimesc nu doar addpost & consiliere, ci &/
Ingrjirea medicaid ikl de care au nevaie penlng & parcurge druml cfifre independentd cu
demmitide & inoredare.”

— lam TilHng, Pregediniele Asociagiel Casa loana

LPrevenfia repreznid un pion esenfial Thir-un srstem de sdndiate eficient, ir Crucea Roge

Roméand rdmdne dedicatd prevenird s alindnr sufennfed umane. Prin pamenenaiwl cu Casa foana

odenm sprjn benelicanion Care & ceda Mal man nevole de susfine’ed sandiim fizice & psitice.”
— Yalentin Mérisoiu, Director, Crucea Rogie Sector 4

DESPRE PROIECT $l PARTENERI

Proiectul SOLACE-CEE

Este unyl dnte cele pabu proiece fnaniate la mvel ewopean prn apelul Comisiel Europene
ESF-2023-HOMELESS (So0d Inndvaton Pracuces o Comibal Homelessness). Desksural in penbadcs
octombrie 2024 - septembrie 2027, afe ca scop implemeniaea une® sollfi inovalodre s complet
integrate peniu combatened lenomanulsl Bpser de addgostin Europa Centrall s de Est

Asociatia Casa loana Crucea Rosie Sector 4

Fondath in 1995, esie prnopald furnizoe de Filiald dedicatl mizin de solifl de assienid
senvicll din Bucurest pentru familele s femede umanitard de wigenfd g sanaol de Suport
singure care se confruntd oo ipsa unk adBpost, comunitar, Prin refessa S8 sl Programele de
asigurand o sbordare integratl prin Ccazere Promovase a Sanbtfp, olerd asrslenii medcab
emporardl sigurd, suport psihosoaa complet, de bazk, cursun speciaizate de prim agitor 5@
programe personalizate de mserfe profesionald Interveniie direcd penini gnuem defavonzale

#  mentoral  penttu  dobdndirea  depline
Independenie

OBIECTIVE STRATEGICE UNIUNEA EUROPEAMNA (2024 - 2027)
Inovare Sociali « Combaterea Lipsel de Adipast « Incluziune Sustenabili

Ca-tundsd by

e twepeminen (X SOLACE

i
Funded by 0
the European Union { * SOLACE

Open day meeting of the HUB

D5.1 Campaign materials (M24, 09/2026) | Public

LOCAL LEVEL

45



iy | e

e i O NAS  MODEL KM  BAZAWIEDIY  PORTAL m
WETE

Housing First Poland Foundation

NAJPIERW L Fundacja Najpierw mieszkanie (NMP)

MIESZKANIE . SOLACE-CEE 2024-2027
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Partners' websites
Information about SOLACE-CEE
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https://najpierwmieszkanie.org.pl/publikacje/projekt/solace-cee-2024-2027/
https://drive.google.com/drive/u/0/folders/1t8QjL_NY7hkAjZwOL8xy9JdJrq6SQgyy
https://drive.google.com/drive/u/0/folders/1t8QjL_NY7hkAjZwOL8xy9JdJrq6SQgyy

Press releases

L SOLACE

Osoby w kryzysie bezdomnosci w regionie
Europy Srodkowej napotykaja na powazne
bariery w dostepie do ustug zdrowotnych i
socjalnych - wynika z badan SOLACE-CEE

Koszyce / Budapeszt / Warszawa / Sofia / Bukareszt - 22 wrzesnia 2025 r:

Wiosng 2025 roku w ramach projektu SOLACE-CEE przeprowadzono badanie w pigciu
krajach Europy Srodkowej i Poludniowo-Wschodniej, ktérego celem bylo poznanie
sytuacji osob doswiadczajgcych bezdomnosci zwiazanej z dostgpem do ustug
zdrowotnych, socjalnych i mieszkaniowych. W badaniu okreslono warunki fyciowe,
bariery w dostepie do ustug, kompetencje zdrowotne oraz sposoby korzystania z

Presentation

a?i§3CILJXC33

The Ambivalence Program

Infographics

14 0S0B ZGLOSZONYCH DO PROGRAMU

Uczestnikami byty/sg osoby 1 dodwiadezeniem chronicznej

PHOF“_ bezdomnodei i kryzysdw zdrowia paychicznego, ktére

posiadaly trudnogci w utrzymywaniu sig w mieszkaniu,

@ @@ 90808

samym otrzymujac diugoterminows
pomoc.

280 KONTAKTOW WSPARCIA

ZE WZCLEDUNA TYP

68%

na zywo telefonicznie smMs

7 mezczyzn ZE WZGLEDUNA CZAS TRWANIA

@ @@ W tym 2 kobiety i
nawigzato relacjge z zespotemn, tym

44% 32%

LOCAL LEVEL

20% 12%

24%

telemedycyny. Celem byto zebranie informacji wspierajacych rozwdj skutecznych e e o ’ o i (s o o sy T T e e 5 []SBB 1-5h 15 min - 1h do 15 min
ustug w regionie. the Eurepean Unian folce i e ot By i i ool i the conbe g @ . @
Wedtug zespolu badawczego Metropolitain  Research  Institute 2z Budapesztu Uzyskato krétkoterminowe wsparcie,
odpowiadajacego za badanie, badania wykazaty, 2e osoby dogwiadczajace bezdomnosci zgodnie 7 ich decvzia. = N .
barykaja sie z wieloma wspétwystepujacymi trudnosciami, ktdre wzajemnie na siebie R ::;Ziﬂi?;:niqgmf?;:ilofo‘:fﬁ;:
wplywajgc pogarszajg sytuacje osdb”. W badaniu ilosciowym wzieto udzial tacznie 265 ENMP po rz:.*z Tedias aleczr;oécic
os6b (indywidualnych lub ,gtow” gospodarstw domaowych), w badaniach jakosciowych z The Team i L P
osobami doswiadczajacymi wykluczenia jak i specjalistami swoim doswiadczeniem b A
podzielite sig kilkadziesiat osdb 2 instytue]l wspierajacyeh, co pozwolito odtwarzyé v e e 5 e ZESPOL SPECJALISTYCZNY | USEUGI DODATKOWE
zardwno skale jak | szerszy kontekst problemu. kvt o . SOLACE e ?SOLACE - o in TR
Osaby zgloszone do programu uzyskaly dostep do 2 : 4
Badana grupa to osoby doswiadczajgce powaznego wykluczenia mieszkaniowego: tylko WSPARCIE kampleksowego wsparcia, ktéry byt mozliwy poprzez Wspercte_w zakres.le p?dtrzymanla tytu,u prawnego
15% mieszka w standardowych mieszkaniach (gtéwnie w Polsce), a2 45% w schroniskach, PO Eendionscditmives nawigzanie relacji z zespotem wspierajacym - zgodnie z AolekalH Sedpdwiscintagerataslardc miesla
23% w miejscach niemieszkalnych. Co dziesiate badane gospodarstwo domowe byto 11 peschodymanic, i © mkeihok Prifenty wartosciami Najpierw mieszkanie. Obejmowato:
catkowicie pozbawione .dachu nad glowa™ - to osoby Zyjace dostownie .na ulicy” W 5 ey AR it aLek 1z .
gospodarstwach domowych respondentow wychowywato sie az 279 osob niepetnoletnich, o ’
w wiekszosci w rodzinach niepetnych. oy - = L
. Obecnie kwalifikacje zespotu obejmuija tacznie: 614
Kluczowe ustalenia: 5 . T— * interwencie kryzysowa,
# Zbadana grupa to ludzie o niestabilnych dochodach jednoczesnie znajdujgcy sig na granicy ", E O + streetworking,
ici e - helogi m Creéé in udzisliiémy w iormi j drigki
moZliwosci zatrudnienia: 35% kobiet ma wyksztalcenie podstawowe lub Zadne (w The PEII'tICIpaI"ItS _\‘._._\/'V_QO pErs oogfe. s darczyricom prywatnymi Fundacji Broa.
i . pi 3 F |'/ /10 » psychologie kliniczng,
pordwnaniu z 5% meZczyzn). AZ 85% respondentdw nie jest formalnie zatrudnionych, 20% bl — Aot \ o o o e e O TG
nie ma Zadnych dechodéw, a jedynie polowa (53%) korzysta ze Swiadczeh socjalnych, . n:",vw_‘::: histary.afl e ll_/ \'\I di lp ¥ : , 4 4
» -
* Respondenci zmagajg sig z wieloma schorzeniami zdrowia fizyeznego: 61% mierzy sig 2 co % Dol et kel g iy el suby o I e iy sl i % a:;:r?i ‘}?:::]:a‘:gwo) Mozliwosé oplacenia kosztéw ustug zdrowotnych,
najmnie] jednym problemem zdrowotnym, 34% uwata, Ze ich stan drowia uniemoZliwia A e ity i “"’""'”’f:‘fl'::""::”":‘“" HRn IEe=on, 4 0SOBY P Z : ktérych potrzebowali, a ktére nie byly dostepne na czas w
¥ traums. Feeting of hopelessness ar sicidal thaughts) an - 5 v e
pracg. 46% osob bylo hospitalizowanych w cigu ostatnich dwdch lat. Jednoczesnie badanie o bbe 311 (s b hypertansion, anaamia, tubarculosis. cancar, arganic beain ) pnac: s:CJ I?a' ramach publicznej stuzby zdrowia,
pokazate, 2e respondencl praktycznie nie korzystajg z badan profilaktyeznyeh, a 40% z damage, old borve and jaint "\l'ffesl PRysd eraplle i M, Sfinansowalismy:
Zadnych badar, * Wning m s apartrionta o save falsain the + oraz wsparcie wg wartosci NM.
beginning af pasticipation in the Ambivalence Programme)
wsce === — = = W CIRGL TEGE ROKL ZESPOE DOBYLE:
Funded by the Eurapean Union. Views and opinians expressed are
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r] Housing First Poland Foundation + Follow
#FEANTSAForum2026 - Home Visit! @ ¥
For Forum guests, we organized a study visit in the form of a real #hemevisit. Home

a a
POStS 0 n SO C I a l m ed I a visits are at the heart of our work, which is community-based and conducted in the

LOCAL LEVEL

participants’ homes, Team HFPF (N M P)
A home visit is a spedial event. It's an invitation from the host to expiore one of the \ ‘.—-—-"'""
mast intimate arezs of their [ives - & place where they can be themselhves, (£

najpi We dared to invite FEANTSA guests ta an ordinary apartment belonging to one of us.
Stowarzy Jestesmy Madziejg Thank you to our guests from Finland, Belgium, Scotiand, lceland, and other
intemational locations fior accepting our invitation. It was wonderful to host you! £}

= B r A "’:_|
sorace [N sosce SR -EEEL & e :"J-Lr] sorace S A ﬂ.%f] sosce === ~[E 7 YT

To show what the apariments of the people we support fook fike, we amanged one
room based on theirs: 13 m’, a toilet, washing machine. kitchen, wardrobe, and bed all

in one room. Modest, but authentic.

During the meeting, we talked about the Warsaw Ambhalence Program and discussed
the experiences of ocur guests. The exchange of experiences revealed the radically
different realities of working in Europe, which we rarely consider on a daily basis, Who
would have thought that in Belgium, migrants from cutside the EU (without
documents) have an easier access to systemic healthcare than homeless BU citizens -
who, due to lack of insurance and bureaucracy, are effectively forced to retum to their
own country? &

Sfinansowano ze Srodkdw Marodowy Instytut Wolnesc - Centrum Rozwoju
Spoleczenstwa Obywatelskiego w ramach #PROOND Spoteczenshwo Obywatelskie
KPRM.,

Ghiwna dotacja dia Partnerstwa SOLACE-CEE pochodzi ze Srodicdw Unii Europajskie).
Nadacia DEDO / Foundation DEDO #SolacelEE #endofhomelessness #EaS1
#EuropeanUnion #NIW #PROC1D #finmp #housingfirstvalues Casa loana Health and
Sodial Development Foundation (HESED)

Social unit (demonstration)

dooace SR <13 & dee wmd ]

03.03.3034

KONFERENCJA W KPRM

9 Q2
najpierw_mieszkanie 2(2) Kolejno
nej Przychodni
y igja, a niedawno miata swoje
otwarcie. Stowarzyszenie skupia sie na pomocy
medycznej osobom w kryzysie bezdomnosci i
cudzoziemcom, zapewniajgc dostep do lekarza
pierwszego kontaktu, jak i specjalistycznych ustug, m.in.
ginekologicznych, stomatologicznych, neurologicznych,
psychiatrycznych. S5

Chylimy czota i dziekujemy wszystkim osobom

zaangaZowanym w codzienng prace na rzecz o
‘'ryzysie bezdomnosci. Ta wizyta na nowo pokazata nam

>0 (X'SOLACE “

the project is co-funded by the EU (90%) and that
NMP's own contribution is covered by NIW PRO.

Funded by Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those . . )
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Leaflets Leaflets

FMNP Bridging health Berlin conference
COMMUNITY

\m'LUE BASED APROACH Community as the right to be addressed/treated as a member of the local

community regardless of the kind of housing situation and theright to housing

in a ‘social mix’ with full access to services available for all members of the
community rather than in a special programme, isolated space or institution
(deinstitutionalisation). |

o
A
RECOVERY SUPPORT DECISIONS |
Recovery as the right to full physical, Support as access to individualised, Decisions as the right to take one's own
mental and social wellbeing with multidisciplinary ~ and  continuous decisions concerning one’s life and goals,
appreciation for each step towards support relevant to health diagnaosis without them being suggested or enforced |
better health and the fact that full and goals eg. personal assistae, trauma by support workers, without anticipation |
health, such as abstinence from informed care, psychiatric and mental NAJPIERW I of their appearance, making sure that they
substances, is a goal rather than a health services, general health services. develop one’s agency
- MIESZKANIE
i [N @ Recovery as the right to full physical,
DECISIONS ' | J RELATIONSHIP mental and social wellbeing with appreciation
: for each step towards better health and the fact
Decisions as the right to take one's own Relationship as a safe space for support that full health, such as abstinence from
decisions concerning one’s life and worker and the customer to express substances, is a goal rather than a means.
goals, without them being suggested or themselves and receive each others WH AT B ON D s U s T o D AY?
F o = enforced by support workers, without reactions; it is to model good - : . . - - e SUPPORT
“individuals rans iﬁn“l“g from lo“g'ter m anticipation of their appearance, behaviours.
hmemmcipal housing, focusing on making sure that they develop one’s VALUE BASED APROACH TO HOUSING FIRST Support as access to individualised,
mental health challenges and overall well-being. agency. multidisciplinary and continuous support
relevant to health diagnosis and goals eg. personal
_ assistance, trauma informed care, psychiatric and
s TS : COMMUNITY mental health services, general health services.
. . .{é AR ‘v‘?} i |
W e ' HOUSING \. i Community as the right to be RELATIONSHIP |
Care qu{- DF ﬂr addressed/treated as a member of the WEBSITE |
€ fc‘m}' / Housing as a right meaning access to local community regardless of the kind Relationship as a safe space for support worker and the customer to express
SOLACE " an apartment which is independent, of housing situation and the right to WWW najpierwmieszkanie org Dl themselves and receive each others reactions; it is to model good behaviours.
; ; CEE " ivats d | t ithout - e |
theprojct s co-fundie ¢ & B e |
v, | o services available for all members o
by the EU (90%) qnd lthC'f Integrated social and health care for people ~: _ | health, treatment, employment or the community rather than in a special MAIL HOUSING I
NMP's own contribution experiencing homelessness in CEEregion. an to learn more ‘readiness. programme, isolated space or fundacja@najpierwmieszkanie.org.pl Housing as a right meaning access to an apartment which is independent,
is covered by NIW PRO. institution (deinstitutionalisation). private and long term without any preliminary conditions concerning health,

treatment, employment or ‘readiness’.
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( ':SOL;\CE BOLACE-CEE PROCEAMUNS FTRTHOzAS il £ B TR R LN RTTE TREFTFAMMA] H @

LOCAL LEVEL

HCSOM/MALTAI - } _.".'.__..'SOLACE g | _
The Hungarian Charity Service of \oF /) Partners' websites

\ . Information about SOLACE-CEE

the Order of Malta Ph

HUNGARY Magyar Maltai S ome —=
Szeretetszolgalat

Blog
featuring
client’s

SOLACE CEE PROGRAMUNK stories

A kovetkezd hirom évien tobb mint 10 ezer hajléktalan omberen segit Magysmrazigon. Sziovdkibar \j
Ighridban. Len

a 2024 oktéber l<pn indult SOLACE-CEE projekt. A

zott telemedizindlis

bz szijoregl d. : is hix 2l ellitist Mxtosit a riszomaléknak
& s k a ollftis, a i a

rehabiliticlét

Virost torénatek - Ha valakingk hidnyoana 3 bezirt Gallért

Co-funded by
the European Union

RAPCSOLAT

Magyar Maltai
Bzegrgtetszoigﬂat Egyestilet P Dekasl Sandor

Oresiges gt
H:113%5 Brdapest, Szarvas Gitor Gt SB-50.
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https://solace.maltai.hu/archivum/
https://solace.maltai.hu/
https://drive.google.com/drive/u/0/folders/13s2lIVGtV_0CGBzByP9lLcowaosE1vwm
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https://www.magyarkurir.hu/hazai/digitalis-egeszsegugyi-szolgalatatasokat-fejleszt-hajlektalan-emberek-szamara-az-mmsz
https://maltai.hu/cikk/hir/5112

Leaflets

1 Akslcsanzes regisztraciohoz katatt. A regisziracios lap kitolteset kivetten vehet részt

a kalcsanzeshen mindenki.
1. Akolcsonzes feltétele, hogy a kolcsanza szemely az intezmeny lakoja.
3. Ittas allapothan nem vehet részt a kalcsanzéshen senki!

4. Maximalis kalcsanzési idd 30 nap, amely egy alkalommal hosszabbithato,
amennyiben a kilcsanzesi szabalyokat maradektalanul hetartja a kilesanz
gs avardlistan nem szerepel senki.

5. [Fgyszerre csak egy eszkiz kolcsonazhetd, indokolt esethen
(orvosi eldiras, intézmeényvezetdi engedaly) tihh eszkdz is megengedett.

B. Akikolcsonzdtt eszkozt csak az intézményen belil lehet hasznalni. Szobakba elvihetd.
1. Tilos az eszkazt kivinni, elvinni az intézmenyhal!

8. Akdlestnzesi idaszak alatt heti egy alkalommal kitelezd az eszkiz bemutatasa
a kilcsanzo vezetdjének.

3. Amennyiben az eszkiz elveszik, az az intézmenybil vald kizarashoz vezet.

10. Serilt, rongalodott eszkdz helyreallitasi dijanak 5074t a kilcstnzd szemely fizeti meg.
1L Akblcsonzd vezetdje kteles a hazirend szerint eljarni.

12 Aklcstnzd terdletét avjuk, enni, innivalat bevinni tilos. Nem szemetelank!

13. Nyitva tartas: Hetfd 10.00-14.00, Csatartak: 16.00-20.00

Co-funded by 7 MAGYAR MALTAL
the European Union » SOLACE SZERETETSZOLGALAT

DIGITALIS ESTKOZ
KDLCSONZO

Hetid 10.00-14.00,
Csiltortak- 16.00-20.00

J @ MAGYAR MALTAL
(X 80OLACE SZERETETSIOLGALAT

the European Union

Poster and leaflet

SIAJUREGI
DAGANAT STURES

a MAGYAR MALTAI SZERETETSZOLGALAT
gs a SEMMELWEIS EGYETEM szervezésehen

Q) FHE‘IE"ES lcsak par perc "

S
anonim| I O

vy [ nem i
nem kell ‘ajandek
TAJ kartya ':' @ a resztveviknek

Minden kedden 9.00-15.00 kozott, 1033 Budapest, Mikls u. 32.

Co-funded by @ MAGYAR MALTAI SR
- the European Union _ SOLACE @ SZERETETSZOLGALAT %E@f

LOCAL LEVEL

Egy On szaméra fontos daganatsziirs
programrél szeretnénk tajékoztatni.

Tudomanyos kutatasok szerint az utcdn &6k nagyobb esélyt
hordoznak a szajliregi rak kialakulasara. Ennek oka lehet az
egeszsegtelen életmad, a dehanyzés, az alkoholfogyasztas
és a taplalkozasi hianyossagok. Az iddben tarténd felisme-
rés és kezelés kulcsfontossagl a betegség megelGzésében
és kezelésében, A szajuregi rak korai formajaban gyakran
tinetmentes, ezért rendszeres szlrdvizsgalatok segithet-
nek az idében térténd felismerésben.

Kérjiik, vegyen részt a programban,
hogy segitsen megérizni egészségét
és jolétét!

SIAJUREGI
DAGANAT STURES

a MAGYAR MALTAI SZERETETSZOLGALAT —
&5 a SEMMELWEIS EGYETEM szervezesehen G

Q r"ﬂﬂ!es r:sak par pere L]

anonim| ‘ Q2

"“ ] nem f3j
nem kell Na]andék
TAJ kartya O @ arésztveviknek

Minden kedden 9.00-15.00 kozott, 1033 Budapest, Miklas u. 32.
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Deutsche Welle video - media coverage of the project

W e
N

> 001/6:74

-

Batthyany tér - Budapest

24 ords Egésrséglgyl Cantrum - Magyar Mé
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https://www.facebook.com/watch/?v=778926858314036
https://solace.maltai.hu/foto-es-videogaleria/
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hesed

health and social development
3iPaBe K COLMANHO pasBuTHe

Funded by
the European Union

HESED -
Health and Social

Development Foundation

BULGARIA

Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those
of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.
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SOLACE-CEE Project

CégSOLACE

Chrenically homeless people have very complex and persistent needs that, if not addressed appropriately, lead to poer health, prolonged hamelesaness
and even death. They face heath inequabties and multiple fnancal and i | barriers 1o and require very specic and tailored
s#rvices to be delivered to them over the long term,

Based on growing internationa evidence and experience, we have identified four key components for improving the well-being of people experiencng
that ean help

The A £E project asms to pdot an mndgyative initiati Ith andd sari vices to address the complex neads of chranically homeless
people. Thie main objective i 1o identify effective ways 1o amang this group.

The project will implement a holtstic approach ta health 5 part of aof care - from autreach ta
hausing solutions. This will be achieved through cotaboration with specialist health and social gaged hand medical chini

cemplemented by a trauma-informed approach and digital seafthcare. The resulting support services will integrate the humane and person-centred values
o the Housing First approach with a range of heaith services (covering trust, physical and mental health, including addiction suppast], social case,
emplayment services and secul networks and suppon servizes. The main objective is 1o Lily implement this innovative moded in five countries within the
Central and Eastern Ewrope (CEE] and Balkan region, specifically Slovakia, Hungary, Bulgatia, Poland and Romania,

Project Objectives:

+ Extend outreach services bayond typic srldressing

g COATIT

engagement challenges by fostering trust, cultural competence, and emgathy in senice providers.

PO PrOgrams by pros ources to staff,

2 onhomelnssnies in Aroject coustrios {02 national data for Sovakia of data on aspects of hamolessness in athor coun

o general

hair dwslling pl. g hito address all th

Term: 1 October 2024 - 30 Seprember 2027

Funding: The 500 ACE CET proget Is funded by the Eropean Unian,

Funded by
the European Union f:‘;#':

< "Doctor in the neighborhood” project

ROMANI Project: Empowering ROMA womeN, 3
Improving access to health, and combating Gender-
based Violence

Partners' websites
Information about SOLACE-CEE
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https://hesed.bg/en/project/solace-cee-project/
https://drive.google.com/drive/u/0/folders/1xv0m2NWWn_SNvxyKrR9pFJGKt_TgReox

O&f Press releases

B i C¥soLACE

X SOLACE

BesgomHuTe xopa B LleHTpanHa u KOronstouHa
EBpona ca usnpaseHu npen cepuo3Hun 6apuepu no
OTHOLLUEHME Ha XUNULLHOTO HacTaHsIBaHe U
3ApaBeona3BaHeTo — pa3KkpyUBaT JaHHU OT NpoyyBaHe
Ha SOLACE-CEE

Kowwuue / Bynanewa / Bapwasa / Codima / Bykypewy - 22 cenTeMepu 2025 I.:

MNpea nponeTTa Ha 2025 1. B NeT cTpaHu oT LienTpanta v KorowaTouyHa Espona Gewe
npoBefeHo NpoyYBaHe KaTo YacT oT NpoekTa SOLACE-CEE, unATo Uen Gelle Aa KapTorpadgvpa
peanHata cMTYaUMs Ha XopaTa, N3nuTBalLy 6e300MHOCT 1 M3KMIOYBEHE OT HUNULLHO
HacTaHABaHe. Ypes BbNPOCHULM U ABNGOMHHHM MHTEPBIOTa BAXa M3cNenBaHK yCnoBWATa Ha
WWBOT, bapuepuTe Npea 3npaBecnasBaHeTo U COLMANHUTE YCNyry, 30pasHaTa rpamMoTHOCT W
wanon3saHeTo Ha MT UHCTPYMEHTW cpeq XopaTa, 3nuTeallv GeanoMHocT. LienTa bewe fa ce
cuBepar faHHuW B Nogkpena Ha paspaboTeaHeTo Ha edieKTMBHM Yenyri 3a Be3noMHMTe xopa B
pervioHa Ha LienTpanHa u MatouHa Espona.

MacnensareTo paskpu, 4e DesfoMHUTE Xopa ca uanpaeexi npes kombuHauma ot
NpeaMsenKaTencTea, KoMTo YecTo cu B3aumogencrear. ,0bLo 265 pecnoHaeHTH ((husniecku
nWMuUa W rmasev Ha AoMakuHCTBa) yyacTeaxa B cbOupaHeTo Ha JaHHKW, 8 MeCcTHUTE eKUnK
npoBeaoXa AeceTky AbNOOYMHHN MHTEPBIOTA He Cam0 C XOpa, M3NUTBALLM XUIWILHa
W30Nauusa, HO W ¢ 4OCTABYMLM Ha 3APaBHKM M COUMANHW YCNYIW SLE BCAKA OT NETTe ALPHaBu.
Tosa HM nozsorv ga cubepeM He camo KonuJecTBeHM AaHHW, HO W da pasbepem No-LnMpokna
KOHTEKCT, Nod4epTaBaikv CNoxHUTE HYKOW Ha UenesaTa rpyna’, kasa Hopa Tenwp, cTapwm
eKcnepT-uacnenoeaTen B Metropolitan Research Institute (MRI) - Byoanewa.

KniouoBu koHcTaTaumum:

o [oTeHUManHaTa LUeneea rpyna Ha MeCTHUTE LEHTPOBE € ManpaBeHa Npe TexKa HUnuLLHa
W3onauma: 45% OT PECNOHAEHTHUTE WUBEAT B NPHIOTH, 23% BbB BPEMEHHK CTPYKTYPK U CaMo
15% B cTaHgapTHU Xunuwa. EQHo Ha geceT goMakvHoTEa e HanbnHo 6es nokpue Hag rmaearta
cu. MseagkaTa Bkniousa 279 HenbnHoneTHW (43%). flo 70% oT cemeiicTeata c Aella ca
[AOMEKWHCTBA C eWH poguTen.

o [PynuTe, KbM KOUTO Ca HACOYEHW MECTHWUTE MPOrpamMu, Ca MHOrD YA3BUMU NC OTHOLEHWE Ha
cTabunHocTTa Ha oxoauTe U ca OykeanHo Ha pkba no oTHoWeHUe Ha NpUrogHoCTTa 3a
33ETOCT: 35% OT MEeHUTe MMaT camMo HayarHo Uk HUKakeo obpa3oBaHme (B CpaBHeHUWE C 5% OT
muxeTe). Camo 15% ot aHKeTHpaHuTe umat ocpnu,uanna 38eTOCT, oKaTo 20% HAMAaT AoXodu.
Moseye oT NONOBMHATA (53%) pA3UUTaT Ha COLMANHW NOMOLLK.

 [oTeHUWanHWTe KNUEHTU ca M3NPaBeHH NPed MHOXECTBO 3aBoNABAHMA U AaHHWTE 3a
HU3MYECKOTO WM 30paBe NOKA3BAT 3HAYUTENHW NPEAU3IBMKATENCTBa: 61% OT aHKETUPaHWTe
cbobLaBaT 3a NoHe enuH 3apasocnoseH npobnem, 34% He morat aa paGoTAT nopanu

Fiinded Funded by the European Union. Views and opinions expressed are hawever those of the
- tha E“m:ian Unign author(s) only and do not necessarily reflect those of the European Union. Neither the
European Union nor the granting authority can be held responsible for them
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Brochure/Announcement - Free Medical Examinations
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EESMNATHY "
MEVLMHCKN
NPETMEDN

no npoekT SOLACE-CEE
B LeHTop MWP-Cyxopgoncka

Hawwnar Nekapckn KabuHer
npegnara besnnatHW nperneaw.
[pyxum ce 3a 3jpaBeTo Ha
LANoTO cemelicTeo!
3anoesapanTe!

W3BEPETE JIEKAP: (‘. :

e ObLLoNpaKTUKyBaLL,
nekap

» [leTcku nekap

» [ MHeKonor

(.7 NHDOPMALIAA A

3AMNMWCBAHE HA YACOBE:

e 0888 95 62 74

Mozxe Aa Ccyv 3anuiueTe Yac no
TenepoHa WK Ha MACTO:
Agpec: yi. "Cyxogoncka” 137B
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'& SOLACE

MPOEKT
' SOLACE-CEE

BEILOMHOCTTS € MOBEYS O AWMCE HA NOACACH, XPOHWIHD GEALIMHATE
FOPA WNAT MHOFOSPOAHN, CROMMA W MJCTORNHA HDKOA, KOUTO BONST 00
HASWABONG 0 AAPADCCATANGTO UM CLCTORKIAC W ADHH CHILRT.
SOLACE-CEE npuanca MONXOK KW L 2=

? WG MOEF BT D -
OF UGS HE THPER (0 XA RS,

Funded hy
the European Union

Fundad by L)
- tha Ewp};un Unlen O‘< SOLACE

NPEF/IEAN

C EXOlrPA®

KOpeMHW Opradn + LWWTOBWAHAE Kne3a

25 mapT 2026 T. @ 9.00-17.00u,

e UeHTsp MWP-Cyxoaoncka
KB. “®akynTeTa”, yn. "Cyxogoncka” 1378
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hesedfound % WxTerpupaxara rpumka He e KoHuenuwva. Ts
3ano4Yea c JocTbna.

3a MHoro cemeitcTea B KB. "Qakynteta” einH GesnnateH
OpTONeAnYEH Npernes MoXe Aa Hanpasyn OrpoMHa
pasnuika.

@ Bnaropgapedue Ha npoekT 3
nony4yasar 6e3nNarHu OpPTONEAUYHM NPerneaun u
exorpadua Ha T 2ipeHnTE CTaBu.

Ho WHTErpyUpaHata rpM»a osHa4aga MHOro Noee4e. #+

Ts 03HayaBa AOCTbM A0 3APaBHKW YCIYri, CEH3opHa cTas
3a flelara, coumanya nogkpena u 6e30nacHoO MACTO,
KbJETO CEMBACTBATa MOTaT 4a Nony4aTt NoOMOLY, KoraTo
UMaT Halk-ronAmMa Hy>Kaa oT Hes.

(‘}(’sou-.crim

Health & Social Development Foundation - HESED
28. november 2025 - &

Il Codua c no-manko BE3ZOMHN XOPa CNPAMO TOAEMWTE EEPONEACK rpagose

Mexway 20 W 26 oxtomepw & COPKUA C8 NPOESAS NBPECTO NO POA4S CW NPEbpPOREIHE HE XopaTa Bes
O0M, E KOETO Yy4aCTEa ¥ exnn Ha @Health & Social Development Foundatian,

@ Bamed akueHT:
MeToOADIMATA HE BKAFDYES XOPaTa B CHTYAUMA HA BE3A0MHOCT ¥ BMAKLLHA YAIBHMOLCT
(kaTeropuid 3 W 6 no ETHOS) — rpynu, € KOWTO HHEe paBoTHM 3KTHEHO No nipoexT #SOLACECEE.

Owe MHOOPMAELMRA 38 NPEBPOREAHETO - B AMHKE B MEPEMA KOMERTED

#EndHomelessness
#solacebulgaria

#50LACECEE #50LACECEEHesed #S0LACECEEFakulteta

#EU #Ea51
Maddcia DEDO Zobrazit menej

Zobrazit’ prekiad

Funded by Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those
the European Union of the European Union or European Commission. Neither the European Union nor the granting authority can be held responsible for them.

Health and Social Development Foundation (HESED) X
L]

{7 ViHTerpepasaa rovka NpAE: PESNMKITA, KOTETD SONWET & HECWTYPSH

3a nopeaHa PogwHa SmiMe YT or Jleuokpane-Ha Mozanka 2026, senem
npescrasoss mpoesT SOLACE-CEE — npossT, YudTo oKy C3 XOpaTa B HSCHIYTHD
MO HESASKESTHD AWNAHD NONCHERHE, ¥ T=poM pafioTews Mo gem 23 no-aofep
SOCTEN A0 SADSEHE W DDUMENHK JOTyTH.

Ha HaE1w R WaKa DIzKazame NOEE%S 33 TOES K38 MHTENDHDEHITE MOHES MOHE 13
CERPIEI DAZMSH POTYTE W 43 SOCTHIE 0 XOQETE TEW, Kel8T0 Hy2ELaTa & Hal-
ronsuz TOEDMRTME W 23 KOHEDETHY DELISHIA — 07 NOAKDENS 33 CEMECTES U J8Us
A0 NOTE0GE, KOWTD MOCTEEAT MHAMILETD M CWNYPHETE CDSE3 K3TD BEMHE 48CT OT
ITETA KA NO-0085D #HEQT.

03 Bnarooames Ha OpraHMzaToowTe Ha Jdemokparvsss mozadea 20257 32
EEIMOEHOCTTE 23 Sngasl 430T 0T NPOCTREHITED 33 CDSIKY, WESH @ PESTDEDPM 33
NpoAsAHE

3EWOTD YOTORHHERTE DRLLEHYA SAN0HEST TaM, KBEASTD DRIAWHHATE X003,
CEFIHMISUMM ¥ MAEE CE CPelwaT i pefoTsT ZasaH0.

$SOLACECEE #0smoxpatiuHalMosaiwa2 026 #HESED #Wumerpupasaipwsa #Housi
ngFirst

Madarcia DEDD [ Foundation DEDRD, Health and Social Development Fosndation
(HESED], Housing First Poland Foundation, Metropaolitan Research Institute -
Varoskutatis Kft, Asociafia Casa loana, Hungarian Maltese Charity

Service #AlHorfamilyVieta pre roding

TIEaET 5
0 coa RTECUE

LOCAL LEVEL

Health & Social Development Foundatic
2. oktdber 2025 - @

Be3aomHOCTTa - roNAMa OTA3BHA ¥ OCoDEHO aKTyanHa B nocnegHuTe gy Tema. Mo Hea umeHwHo
FOBODKM AHEC 3aMm.-NpeaceaatenaT Ha Health & Social Development Foundation - HESED Cungua
Bacwnesa e npeassaketo #Xopuszowtaoobes va BHP - MNporpama XopuzoHT ¢ Bogswa WprHa
Heaesa.

3a BAOMMUTE HA YIHLETA ¥ HEBMLHMWTE 33 CTACTHKETE DE3n0oMKM, 38 yuacTreTo Ha Health & Social
Development Foundation - HESED g npeacToRuoTo B Kpas Ha Meceua Mepeo 33 bearapua
npebpoREaHE Ha xOpaTa 23 NOKPHE, 23 TPEROMHUTE A3HHM OT MICNEABaHETO 23 Be30MHOCTT],
KOETO NPOBSAOXME 2384H0 ¢ NAPTHROPY OT owe 4 eaponeiickn gupxass no npoext #S0LACECEE u
38 Hy®4aTa o7 BCe0fXBaTEH W KOODAMHMPAEH NOOX0A 38 NoAobpABAHE HA CATYALIWATA YYATE B
MHTEPEKITO.

Mg - B MbPEUA KOMEHTAP

#EndHomelessness'; #solacebulgraria

#50LACECEE #5S0LACEHesed #EU #Easl
Madacia DEDO

Zobrazit preklad

Post about an interview
with Silvia Vasileva from
HESED on Bulgarian
National Radio

\
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lril VAROSKUTATAS KFT' Hirlevél Bemutatkozds Hirek Projektek Megjelenések

AHA Budapest SHARED Green Deal SOLACE-CEE

‘You are here: Home / SOLACE-CEE

M RI . ' SOLACE-CEE
Metropolitan Research / e

2025. julius 8.

e & & Jdinius 23. és 25. kozott Szofidban jartunk a SOLACE-CEE program keretében. Bolgar
Institute (Varoskutatas Kft e e
[ ] telepét (Fakulteta) és haj ellatd intézményeket tekintettink meg és megvitatiuk,
hogy hogyan fejleszthett az oft eldk egészseglgyi ellatasba vald bevonasa és
egeészségiudatossaga. A haromnapos lategatdst egy Innovation Team meetinggel
H N A RY kapesoltuk 6ssze, amely lehetdséget adott arra, hogy betekintstink a HESED integralt
eqészséglgyi gyakorlataba. A taldlkozan dsszesen 25 szakember velt részt, és minden
! partnerszervezet képuisellette magat. Kutatdintézetiink munkatarsai a lalalkozo elsd
napjan ismertették a bemeneti kvantitatlv és kvalitatlv igényfelmérés elizetes
eredmenyeit. A masodik napon ker(lt sor a HESED intézményeinek meglatogatasara,
majd az utolst napon megtartottuk a Communication Team meetinget is, ahol
beszamoltunk a projekt kiztsséqi média platformjain torténd népszerlsitésének
eldrehaladasardi,

Elsd hirleye! — 2025, februar 14.

erairil? — 2025. januar 6.

SAITOROZLEMENY — 2024. november 6.

Halt civil szervezet, kozilk sziovak, bolgar, lengyel, roman és magyar ellatok
egylttmiksadésében oktdber 1-én indult el a hajiéktalan emberek szaméra nyujtott
szocialis és jligyi g asok kapcsolasat szolgald innovaciok
fejlesziése és kiprobalasa a kassai DEDO Alapitvany vezetésével. A Varoskulatas Kit.
feladata a projekt itoringja és

A részivevd szervezetek:

o DEDO Alaphvany és Vieto pre rodinu, n.o, (Al for Family) — Kassa (KoSice) és
Eperjes (Pregov)

Najpigrw mieszkanie — Varso

&SOLACE
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https://mri.hu/solace-cee/
https://drive.google.com/drive/u/0/folders/1kigv05cngi52YvNkvjfFEhzrih8rTft0
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Yiud v hets; T  Varsdban diturk 3 SOLACE-CEE program kereliban mdjusbin

VARSOBAN JARTUNK A SOLACE-CEE PROGRAM
KERETEBEN MAJUSBAN

2028, JULIUS B

Varsdban jartunk a SOLACE-CEE program kerebében, ahol a parinerség elérte a projekt
hivataies félidejét. A haromnapos szakmai talalkozdl egy kibdvitelt menedzsment (SC 65
PM} (éssed, valamint a 15. innovation Team meatinggel koiolik dsaze, Kutatéintézelink
munkatdrsai a talalkozdt megelbzd helekben egy online kérddiv segitségével gylitotiak
9528 @ partnereX visszaeizésell. a varsl Qlésen pedig mi mutatiuk be és foglaliuk dssze
ennek & belsd montoring folyamatnak az eredmeényert. A lalalkozd egy fontos személy
valtezast ks hozotl: Somogyl Eszler lekdszdnt az Innovation Team vezetéséndd, feladatast
pedig ettt a ménoidkd10l kezdve Alena Vachnowva vetie H1. KOlon sioam: &5 siker a progekt
életében, hogy a konzorciumi Olést megelizé napokban, szintén Varsdban megrendezati
niovies nemzekaz FEANTSA FORUM 2026 kenferencian & SOLACE-CEE projek! is
DEMULIASTA kerii @ parnerszenvezelek egy-egy eXanisan kereszill, igy a szeesebd
nemzelkiz szakmal kOzonség IS megismerhelte az eddigi eredményeinket. A hazai
manitaring feimérsiink ercdmenye alapian a partnerszenvezelek kapacithsa ¢5 szakmal
tapasztatala jelentbsen megendstditt az elmilt egy évben, Bar a hehyi mintaprojekiek —
mint a menadékhalyaken bavezatall ielemadicing vagy a2 inlegrall ragiondlis HUB-ok —
Sikefesen sEndultak, 3 megvalositas Sorn i partnerek Komaly rendszerszind
akadalyokkal szembesiitek. Hyan a tartds humanerdiomds-hidny és a magas Tukludcd, a
merey finanszirozasi keretek, valamint a cdicsoport korében tapasztalhatd rendkivil
inenziv timogatdsi igény €3 a reftett mentdlis egészséghgyl problémak. A taldtkozd
zérdsaként megyitathuk a jiwdbedi lépésekat, ahol az adminiszrativ feladatok helyett a
gyakonat-orent. egymastol vald tanulasra (peer-to-peer) és a stabil lakhatas
pofitikakkal vald tsszekaposolasa fogjuk helyezni a hangsdlyt

SOLACE-CEE

Hirlevél Bernutathoris Hirek Projektek Megjelenések .
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SOLACE-CEE PROJECT LAUNCHED

2024-11-08

On October 1, six civil arganizations, including providers from Slovakia, Bulgaria,
Poland, Romania, and Hungary, launched the develapment and testing of innovations
aimed at integrating social and healthcare services for homeless people. The project
is led by the DEDO Foundation in Kodice, with MRI responsible for monitoring and
impact assessment. Read more at https://mri.hu/en/solace-cee/
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SHARED G

WE VISITED WARSAW AS PART OF THE SOLACE-CEE
PROJECT IN MAY

2026.07.09

We visited Warsaw as part of the SOLACE-CEE project, marking the official halftime of
the program. The three-day meeting was combined with an extended management
(5C and PM) session and the 15th Innovation Team meeting, In the weeks leading up
to the event, our institute designed and distributed an anline guestionnaire to gather
feedback from the partners, and during the Warsaw meeting, we presented the
synthesized results of this internal monitoring exercise. The meeting also marked an
Important leadership transition: Eszter Somogyl stepped down as the leader of the
Innovation Team, and Alena Vachnova took over the role starting from this milestone.
It was also a major highlight and success for the project that in the days preceding
our consortium meeting, the SOLACE-CEE project was showcased through partner
presentations at the prestigious FEANTSA FORUM 2026 conference, which was also
hosted in Warsaw, This provided an excellent opportunity to introduce our work to a
wider international professional audience, Based on the monitoring feedback
compiled by our team, the participating organizations have significantly strengthened
their capacity and expertise over the past year. Althaugh local pilot activities—ranging
from telemedicine in shelters to establishing integrated regional HUBs—have been
successfully launched, partners faced major systemic barriers during implementation.
These Include persistent staff shortages and high turnover, rigid funding frameworks,
aswell as the intense level of client needs and a hidden mental health burden among
the target group. Concluding the meeting, we discussed future steps, agreeing that
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Project Midpoint S International Stage: SOLACE-CEE in Warsaw!

The SOLACE-CEE praject has officially reached its midpoint! Recently, we concluded
an intensive three-day meeting in Warsaw, combined with an extended project
management meeting and the 15th Innovation Working Group session.

Here are the key updates and lessons leamed from the project’s biggest milestone
so fan

Presented at the FEANTSA Forum: It was a huge success that in the days preceding
the consoriium meeting, the SOLACE-CEE project was also presented by pariner
organisations at the intemational FEANTSA FORUM 2026 conference, also held in
Warsaw, allowing a wider professional audience working in homeless services to
earm about our work

Review of processes and resufts so far: In the weeks leading up to the

meeting, Metropolitan Research Institute - Varoskutatas Kft (Budapest) collected
pariners’ feedback through an online guestionnaire, and during the Warsaw meeting
we presented the results of the internal monitoring process. The data show
significant grawth in organisational capacities, whiie also highlighting systemic
challenges such as staff shortages and the underestimated support needs of dients,

Change in working group leadershipe The meeting also brought an important change
in the internal structure: Eszter Somogyi stepped down from her position as head of
the [nnovation Working Grouwp, and her responsibilities were taken over by Alena
Vachnova, We thank Eszter Somogyi for her dedicated work so far!

What's next? In the second half of the project, following the launch of local services,
the main focus will finally shift to practice-orierted work with dients, while
methodoiogical developments will be based on peer-to-peer learning. Our tasks will
aiso include the integration of services, linking them with housing policies, and
complementing all this with extensive dissemination work.

Thank you to all our partners for the valuable feedback! We continue forward
together on this shared journey. «

#S0OLACE #integratedCare #HousingFirst #Socialinnovation #EUPTojects #FEANTS
AForum2026
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https://www.facebook.com/photo/?fbid=1305940644871547&set=a.481706577294962
https://www.facebook.com/photo?fbid=1620057216793220&set=a.481706577294962
https://www.facebook.com/photo/?fbid=1147791640686449&set=a.481706577294962
https://lnkd.in/p/dydDnxek
https://www.facebook.com/photo/?fbid=1199120752220204&set=a.481706577294962

Additional guidelines can also be found on the EC Portal:Funding & Tenders (europa.eu), https://solace-cee.eu/

Funded by the European Union. Views and opinions expressed are
however those of the author(s) only and do not necessarily reflect
Funded by those of the European Union or European Commission.
the European Union
Neither the European Union nor the granting authority can be held
responsible for them.
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	OBJECTIVES
	Highlight European collaboration and emphasize how the project contributes to the EU's goal of ending homelessness by 2030.
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	ACKNOWLEDGEMENT
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	EUROPEAN LEVEL
	SOLACE SPOTLIGHT
	Our online archive for internal communication and information sharing among partners.
	Important news and updates from both the European and local levels of the project
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	3.6 | NEEDS ASSESSMENT RESEARCH RESULTS
	AWARENESS CAMPAIGN
	Main post about NA research results
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